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Mutual Alliance 
Forming Auto 


Guarantee Plan 


Policyholders Will 
Be Protected If Any 
Member Goes Broke 


A security program, the first of its 
kind in the insurance industry, is be- 
ing developed by American Mutual 
Insurance Alliance for the protection 
of auto insurance policyholders in 
event of the insolvency of any alliance 
member company. A special committee 
is preparing details of the program 
for submission to the directors and 
ratification by member companies 
wishing to participate. 

There are 105 companies in the al- 
liance writing net premiums of $1.5 
billion. 

Action of the alliance officers in 
undertaking the security program 
stems from proposals being made in 
various states, most recently in North 
Carolina, for the establishment of state 
operated security funds. The North 
Carolina proposal, in particular, is be- 
ing developed to protect automobile 
policyholders in that state against in- 
surer insolvency under the _state’s 
compulsory automobile insurance law. 

Initially, the alliance program will 
be devised to meet the situation in 
North Carolina. But the alliance will 
continue its exploration of the possi- 
bility and desirability of a program on 
a nationwide basis by which obliga- 
tions of member companies under all 
their policy contracts might be guaran- 
teed. 


la. Bank iuliecited 
Of $2.1 Million Had 
Only $100,000 Bond 


The Sheldon (Ia.) National Bank 
which was closed this week by a $2,- 
126,859 embezzlement was protected for 
only $100,000 under a banker’s blanket 
bond. The insurer was St. Paul F.&M. 

Depositors were insured up to a max- 
imum of $10,000 by Federal Deposit In- 
surance Corp. 


Gerber Unit 


To Take Up Prior 
Approval Issue Next 


The Gerber subcommittee of Na- 
tional Assn. of Insurance Commis- 
sioners will return to action Feb. 9 
and 10 with public hearings on the 
specific issue of prior approval. Chair- 
man Joseph S. Gerber of Illinois is in- 
viting proponents and opponents of in- 
dustry and regulators who wish to be 
heard on this subject to send a writ- 
ten statement to each member of the 
subcommittee on or before Jan. 31. 

The hearing will be in the Sherman 
Hotel, Chicago, beginning 2:00 p.m. 
Feb. 9. 


Members Of Committee 


Members of the Gerber subcommit- 
tee to review fire and casualty rating 
laws and regulations are: Rinehart, 
Alabama; Smith, Pennsylvania; Leg- 
gett, Missouri; Musser, Oregon; Strain, 
Texas; Parker, Virginia; Blackford, 
Michigan, and Thacher, New York. 


Union Withdraws 


Call For Election Of 


American Adjusters 


Local 66, Building Service Employes 
International Union, AFL-CIO, Chica- 
go, has withdrawn its petition to the 
National Labor Relations Board asking 
NLRB to call an election of adjusters 
at American’s Chicago branch office. 
NLRB a few days ago directed that the 
election be held. However, NLRB 
stated: 

“As the unit found appropriate is 
larger than that sought by petitioner, 
the regional director shall not proceed 
with the election until he determines 
that petitioner’s showing of interest, 
among employes eligible to vote in the 
election is adequate.” The union had 
10 days in which to get a sufficient 
showing of interest or ask for with- 
drawal of the directive. 

The union needed 30% of the em- 
ployes concerned to make the required 
showing of “sufficient interest.” The 
classes of employes concerned, more 
than 50, were claims representatives 
at the branch, including outside claims 
representatives, material damage in- 
spectors, and inside claims representa- 
tives—subrogation. 





Comment On Colorado Case 
Extending Family Auto Cover 


The decision of the Denver district 
court in Alberta vs American Employ- 
ers, reported in THE NATIONAL UN- 
DERWRITER Of Dec. 30, has aroused 
much interest. This is the case in 
which the family automobile policy of 
a passenger was held to cover, by vir- 
tue of the “persons insured” provision, 
the liability of the driver—who was 
not the owner of the automobile—al- 
though both the passenger and the 


owner of the automobile were held 
not liable. 

The automobile, owned by J. W. 
Stafford, and insured in Northwestern 
National Casualty with a $50,000 bodily 
injury liability limit per accident, was 
driven by Donald Kling, at Stafford’s 
request, to transport R. H. Carroll to 
his home. It collided with another au- 
tomobile, with serious injuries to three 

(CONTINUED ON PAGE 29) 


Manual Copyright 
May Be Under Fire 
At Va. Rate Hearing 


New pages for National Bureau 
manuals, with notice of copyright, are 
being received by members, subscrib- 
ers and “purchasers.” The checking 
slips contain a notice that possession 
of the pages does not confer the right 
to print, reprint, publish, copy or sell 
them without written permission of 
the copyright owner. 

The copyright is a part of the 
change introduced about a month ago 
to discourage use of the manuals by 
companies not helping to pay the cost 
of producing them. An assessment pro- 
gram was established which, in the 
case of auto, costs a non-member, non- 
subscriber 93 cents per $1,000 of lia- 
bility premiums. There have been some 
objections to this on the part of 
companies that have been paying just 
a nominal $3 to $5 for books, but it is 
generally conceded that the bureau 
has been selling the manuals for far 
less than their worth. 


Some Protest Heard 


A jump in the cost of manuals from, 
for instance, $10 to $10,000 a year is 
not accepted in all quarters without 
some protest, however. Some compa- 
nies have not paid, awaiting develop- 
ments, and a number of meetings have 
been held in various parts of the coun- 
try. The first test of the new rules 
and new charges is expected to come 
next month in Virginia, where the bu- 
reau is asking for a rate increase. In 
that state, use of the bureau manual 
is mandatory, although percentage de- 
viations are allowed. Some questions 
may be raised by non-bureau compa- 
nies about the charges and the cop- 
yright. 

All state insurance commissioners 
last week received copies of a letter 
sent the bureau by James Ashley, the 
outgoing Indiana commissioner, in 
which 11 questions are asked about the 
charges and the copyright. As the let- 
ter was mailed un a Friday and Mr. 
Ashley left the department early the 

(CONTINUED ON PAGE 35) 


Insurance Image 
One Of Integrity, 
Herd Tells C. O£C. 


Will Continue A Private 
Enterprise If Insurer 
Managements Do A Good Job 


NEW YORK—The integrity of the 
insurance image has been well main- 
tained in spite of 
all the problems 
that have beset it 
in the past and 
that face it today, 
J. Victor Herd, 
chairman of 
America Fore Loy- 
alty group, told 
the annual elec- 
tion meeting here 
of New York 
Chamber of Com- 
merce. Mr. Herd’s 
appearance at- 
tracted a strong representation of in 
surance people. ’ 

Mr. Herd said he was reluctant to 
make long term forecasts. However, 
the future of the fire and casualty 
business, he believes, still is in the 
hands of individual company manage- 
ments. How they meet their respon- 
sibilities will determine what the busi- 
ness is 25 years from now. It is possible 
that by 1986 insurance will be pro- 
vided by governmental facilities. How- 
ever, if company management does a 
good job, the business will remain a 
rivate one and be, as it is today, a 
real bulwark of private enterprise. 





J. Victor Herd 


Internal Problems 


Though he discussed external prob- 
lems, notably the encroachment of 
government in the field, Mr. Herd be- 
lieves that the internal problems of 
the business are more serious. Chief 
among those problems are controlling 
the cost of distribution, the constant 
broadening of the base of liability by 

(CONTINUED ON PAGE 17) 
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At the formal opening of American’s new building in Los Angeles are, from 


left, C. H. Thompson, resident vice-president; Otto Patterson, director; Robert 
Z. Alexander, president; Commissioner McConnell of California; H. R. Bowditch 
and Francis Van Orman, executive vice-presidents, and C. S. Cotsworth, vice- 
president. The Los Angeles office is one of the largest of American’s 115 branch 
and service offices. The Los Angeles branch provides service in 10 counties of 


southern California and in Arizona. 
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Prospects For Reinsurance In 1961 


By ROBERT L. BRADDOCK 
President, General Reinsurance Corp. 


(The following article is appearing 


in part in Commercial & Financial 
Chronicle, New 
York.) 


Any forecast as 
to what the year 
1961 holds in store 
for the American 
reinsurance mar- 
ket must of neces- 
sity start with a 
review of some of 
the major events 
and trends which 





became apparent 
Robert L. Braddock in 1960—for most 
certainly in some 


respects they will continue into 1961. 
Without question the largest prob- 
lem faced by the reinsurance com- 





N. Y. Insurance 
Attorneys To Meet 


The annual meeting of the insurance 

section of New York State Bar Assn. 
will be held Jan. 26 at the Biltmore 
Hotel in New York City. Donald W. 
Kramer of Binghamton is chairman. 
The morning program feature is a dis- 
cussion of payment for accident vic- 
tims, the law and the money, by Prof. 
Maurice Rosenberg of Columbia Uni- 
versity school of law, and Roger B. 
Hunting, New York attorney. 
“In the afternoon Prof. Raymond 
O’Keefe of Fordham University school 
of law will review recent developments 
in insurance law. 

The section will hold its annual 
dinner at the Manhattan Club, a 
feature of the meeting that was intro- 
duced two years ago and that has 
proved very popular. Many of those 
prominent in the insurance business 
and regulatory circles will attend. 


Defendants Stay In Front 


Plaintiffs continue to find the going 
in personal injury cases rather slow in 
Chicago courts, winning only five of 
14 decisions handed down in the week 
ending Jan. 13. Cook County Jury 
Verdict Reporter, which compiles the 
statistics and provides a resume of 
each case, states that last week dam- 
ages awarded were $63,244 out of 
a total demand of $288,600. Total dam- 
ages awarded since the courts reopened 
Sept. 1, 1960, are $1,511,199, or about 
21% of the total demand of $7,066,454. 

There have been 222 decisions since 
Sept. 1, of which 113 have favored 
defendant, 96 have gone for plaintiff 
and 13 have been deadlocked. 

Last week the largest award was 
$45,000 given a worker who was mov- 
ing wooden beams when a rope broke 
and caused the plaintiff to fall 25 feet. 
The defense made no offer to settle 
this case, contending that the manu- 
facture of new rope precludes its 
breaking in the manner described by 
plaintiff. 

In another case, the defendant of- 
fered $15,000 during the trial, twice 
his offer before trial, and the jury 
brought in a verdict of not guilty. 


White Gulf Oil Buyer 

Richard W. White has been ‘named 
insurance coordinator of Gulf Oil, suc- 
ceeding J. H. Van Eman, retired. Mr. 
White has been with Gulf at Pitts- 
burgh as an insurance analyst from 
1941 until going to Houston last year. 
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panies in 1960 was the sickening re- 
versal of experience in the contract 
surety field. Many reinsurers will show 
an over-all loss on their total operation 
which can be traceable to this one line 
and all reinsurers engaged in the con- 
tract surety field will have their re- 
sults for 1960 affected by its deterior- 
ation. It would be reassuring if, as 
reinsurers, we could feel the storm has 
passed. Yet a realistic appraisal cannot 
lead to this conclusion. 

Contract losses have a habit of mak- 
ing themselves known many months 
after the performance bonds are writ- 
ten. It is the cases underwritten in 
mid-1959 which now are going into 
claim, plus, of course, the performance 
bonds more recently written for the 
defaulted contractor. A small number 
of companies realized in late 1959 that 
trouble was with them. These com- 
panies took action to improve the 
quality of their underwriting and 
probably succeeded. But those correc- 
tions cannot be counted on to help 
their book of business until late 1961 
or early 1962. Other companies whose 
contract bond experience continued 
good into 1960 started much later to 
tighten underwriting controls, and 
therefore their return to profit won’t 
be felt until later in 1962. 

No Prompt Improvement 

It seems futile to hope that the situa- 
tion within the contracting industry 
will improve substantially at this time. 
The only practical approach is within 
the bonding departments of the pri- 
mary companies. 

As is always the case when adverse 
experience hits a line of insurance, 








Reinsurance 


Eminent insurers 
and producers across 
the nation make extensive 
use of Excess Underwriters 
to reinsure. Our specialists 
stand ready to provide 
swift quotes regardless 


of form required! 





here and there certain companies will 
appear to be untouched and such is 
the current situation. A study of the 
practices of these very few companies 
reveals a clear pattern of meticulous 
running down of underwriting details, 
a commendable absence of production 
hunger and an abnormally high stan- 
dard of acceptability. Obviously strict 
underwriting controls are the nerc™~ 
sary correction for the present un: 
fitable results. 


Pro Rata Share Basis 


The reinsurance of contract bond 
risks is on the basis of pro rata share— 
the reinsurance company receives a 
percentage of the risk and gets the 
same percentage of the premium. It 
follows then that the reinsurer’s un- 
derwriting fortunes follow quite closely 
the fortunes of its clients. The rein- 
surance company can only make a 
profit on this class of business when 
the primary companies writing con- 
tract bonds succeed in getting their 
own houses in order. 

The fire division of a reinsurance 
company today provides cover for all 
types of physical loss to property, the 
most unpredictable of which is the 
wind-storm peril. The 1960s started 
in an atmosphere of decreasing or even 
vanishing profit margins, which was 
aided and abetted during the past year 
by the recurrence of a severe hurri- 
cane, the first since 1954. Donna has 
cost most reinsurers a deterioration of 
at least five points in their fire and 
allied lines operating ratios from this 
cause alone. Whether or not 1961 will 
show better for the fire division than 
1960 will depend entirely upon wheth- 


Excess Loss, 
Surplus Share, 
Facultative, 
Pro Rata 


Reinsurance 


EXPERIENCE, STABILITY, TRADITION . . . these are the basic ingredients of Excess 
Underwriters, eminence in every form of excess covers and reinsurance. And, the 
many leading producers we serve today have found that these outstanding qualities 
have become a part of their own company story! It will pay you to bring your next 


risk to Excess. 


EXCESS UNDERWRITERS, ie. GB 


175 West Jackson Blvd. © Chicago @ WeEbster 9-5535 


* premium 
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er it passes without the happening of a 
similar event. Such is the unpredictable 
nature of this business. 

When a protracted time passes with- 
out an east coast hurricane, the rating 
approach tends to soften, forcing down 
the general rate level for the cover 
and the primary companies’ retentions 
are allowed to remain constant even 
though in most cases their written 
income is increasing, thus 
increasing their catastrophe exposures. 
The reinsurance writers then find 
themselves in an inadequate position 
when the storm comes. 

The market for windstorm reinsur- 
ance follows a peculiar but predictable 
curve. Immediately following a severe 
hurricane, prices charged for wind- 
storm catastrophe protection harden, 
and primary companies in an effort to 
balance the price components of their | 

(CONTINUED ON PAGE 22) 


National Bureau Has 
Book On Functions 


The functions of National Bureau, 
its methods of operation and the scope 
of its services to the public, to com- 
panies, to producers and to super- 
visory authorities are described in a 
new 30 page brochure published by 
the bureau. The organization’s role as 
a stabilizing influence in the casualty 
business is emphasized. 

A particularly interesting section 
deals with the making of manual 
rates and the need for pooling experi- 
ence. It is pointed out that regulatory 
laws recognized the necessity of pooling 
statistics and cooperating in establish- 
ing rates. If each insurer were to de- | 
pend solely on its own data for rate- | 
making, no matter how much the sta- 
tistical conclusions were tempered by 
judgment, there would probably result 
for all except the largest insurers an 
instability in rate structure that could 
lead to chaos. 

This would be true whether or not 
regulation is in the picture, for regu- 
lation in itself cannot produce stability 
and order where there is no founda- | 
tion for those indispensable factors, | 
the booklet states. j 
Copies may be obtained from Insur- | 





ance Information Institute, 60 John 
Street, New York, 38, N. Y. 


Minn. WC Report 


ST. PAUL—A sharp increase in | 
workmen’s compensation payments in 
Minnesota the past two years is re- 
vealed in the report of the state in- | 
dustrial commission to the state legis- | 
lature. The report shows that $24,327,- | 
382 was paid to 30,960 accident victims | 
from July 1, 1958, through June 30, | 
1960, an increase of $4,451,252 over the | 
two preceding years. 

Falls of workers accounted for the 
largest payments, $6,506,432 to 17,752 
claimants. The benefits included $9,- 
322,970 for medical bills and $9,968,468 | 
for wage losses. There were 408 acci- 
dental deaths and 80 accidents involv- 
ing permanent injuries. A total of 
$10,751,229 was paid workers suffer- 
ing permanent partial disabilities. 


S. F. Fire Underwriters Meet 

Paul Frost, special reports manager, 
and Edward Burmester, insurance rep- 
resentative of Dun & Bradstreet, dis- 
cussed “Looking at a Financial State- 
ment from an Underwriting View- 
point” at the January meeting of Fire | 
Underwriters Forum of San Francisco. | 
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Branch Offices of THE AMERICAN 








“Being in 31 places at once helped me 
wrap up an *18,000-plus premium!” 


by a Milwaukee insurance agent 


“One day I received a call from a large manufac- 
turer asking me to submit a competitive quotation 
and form for a transportation floater. But when he 
told me that he needed it in a few days, my jaw 
dropped. I knew the far-flung nature of his opera- 
tions made this deadline all but impossible. 


“Then I remembered that Len Ashack, Marine 
Manager for The American, had asked me for a 
‘toughie’ . . . just to prove to me what his company 
could do. I phoned Len and explained my dilemma. 
He wired The American’s branch offices located from 
coast to coast, 31 in all, and collected all the perti- 
nent underwriting information along with a maze of 
fire authorizations and rates. Meanwhile, he pre- 
pared and approved a form of policy right in his 
own office. 


“In just a few days, I had the rate and form in 
the prospect’s hands. Not only was I the first one in 
with the quotation . . . I was the only one that made 


the deadline! After a few days, notice came that I 
had been awarded the transportation floater with a 
premium of over $18,000. That’s when I realized how 
much it helps to be in 31 different places at once... 
with The American!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services ... offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 
mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business...MORE 


BUSINESS FOR YOU. 


THE 


NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH» AUTOMOBILE+ BONDS+ BURGLARY: FIRE & ALLIED LINES+ GENERAL LIABILITY 


GLASS +» INLAND & OCEAN MARINE - 


MULTIPLE PERIL > 


WORKMEN’S COMPENSATION 
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ROLLER RINKS... EXCESS AUTOMOBILE LIABILITY ... 
if it’s hard to place..... 


.RODEOS.. 


RIDING STABLES.. 


FINANCIAL RESPONSIBILITY ... 


SHOOTING GALLERIES... 


RODEOS... 
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WORKMENS COMPENSATION & 


EMPLOYERS LIABILITY 





Every employer should protect his employees and himself with Workmens 
Compensation and Employers Liability Insurance. Protect your clients with 
sound, stock company coverage. Our engineers and experienced under- 
writers are here to help you. 


Whatever the risk, if it’s hard to place 


phone or write 


KuURT HITKE & COMPANY, INC. 


175 W. Jackson Blvd. Chicago 4, Ill. 430 N. Fifth Street Springfield, III. 
17.76 Peachtree St. N.E. Atlanta,Ga. 601 Munsey Bldg. Baltimore, Md. 


693 N.E. 79th St. Miami 38, Fla. 
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AND GENERAL LIABILITY. . . 
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FIREWORKS DISPLAYS... RIDING STABLES... BOB-TAIL ... BASEBALL PARKS.: 


RAndolph 6-4060 


EXCESS LIABILITY 


Alt 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
109,000/300,000 /100,000. Coverages. 


PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 
COMPREHENSIVE GEN’L LIAB 
COMPREHENSIVE PERSONAL LIAB BURGLARY 
PRODUCTS LIABILITY 

%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


LIQUOR LIABILITY 
MALPRACTICE LIABILITY 


PLATE GLASS-50/50 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 
FLEXIBLE UNDERWRITING .. 


INDEPENDENT! 


SINGLE RISK REINSURANCE TO $2.000.000!!!! 


FIDELITY GENERAL INSURANCE COMPANY 





A STOCK COMPANY 


222 West Adams Street 
Chicago 6, Illinois 


GARAGE & DEALERS LIAB. 


BEAUTY SHOP LIABILITY 


SURPLUS LINES 


OUTSIDE ILLINOIS --- Through Licensed 
Surplus, Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 


. REALISTIC RATING ... 





Chicago Buckeye 
Club Holds Another 
Rousing Meeting 


Members of Chicago Buckeye Club 
turned out 75 strong Monday night 
for their annual dinner and initiation. 
The club is composed of fire and cas- 
ualty insurance men in the Chicago 
area who have at one time or another 
worked in an insurance capacity in 
Ohio. 

This was the 15th annual meeting. 
The large attendance and the enthusi- 
astic response to each part of the pro- 
gram demonstrated decisively that the 
organization has a long and progres- 
sive future. Members of the Buckeye 
Club refer to themselves as “exiles” 
from the Great State of Ohio, feeling 
that absence from its boundaries 
causes them to wither and fade unless 
they treat themselves to a rejuvena- 
tion by gathering together once a year. 
The meeting is enhanced by the pres- 
ence of actual inhabitants of the Buck- 


eye State, who radiate vigor and re-° 


freshment on the jaded Chicagoans. 

Genuine Buckeyes from the Ohio 
Buckeye Tree were provided each din- 
er, and the place settings were fur- 
nished with cocktail napkins which 
showed a picture map of Ohio and 
listed important facts about the state. 
There was some murmuring when it 
was noticed that the napkin was 
printed in Kalamazoo, Mich., but it died 
down after one of the members 
pointed out that Kalamazoo is part of 
metropolitan Toledo. 

Visitors from Ohio included Super- 
intendent E. A. Stowell; Carl Setzer, 
manager Ohio Inspection Bureau; Rob- 
ert Bell, Springfield, president Ohio 
Assn. of Insurance Agents; Douglas 
Avery, secretary of the Ohio associa- 
tion; Paul Thompson, vice-president 
Cincinnati Insurance Board, and Larry 
King, board secretary. Mr. Stowell 
spoke briefly at the dinner; the other 
guests fraternized with the emigres. 

C. J. Lauer, Lauer agency, Des 
Plaines, was succeeded as president by 
Dale G. Stentz, Western Adjustment. 
Mr. Stentz was home ill with the 
flu and thus could not be presented 
with the gavel made from the Real 
Wood of the Buckeye Tree. Ray Mat- 
son, Illinois Inspection Bureau, moved 
up to first vice-president, and J. S. 
Warren, General ;Accident, went into 
the line of succession as second vice- 
president. The secretary-treasurer is 
Harold L. Bredberg, Bredberg Reports, 
who agreed to stay on despite com- 
ments of some members on the treas- 
urer’s report, which showed the club 
$65 poorer than at the same time last 
year. 

Seven new members were added to 
the Buckeye roster, each of the new- 
comers being subjected to close inter- 
rogation as to his qualifications and 
loyalty to Ohio. Mr. Lauer noted that 
the club started with 32 members and 
now has 100 plus. 

The only formal talk was that of 
Eugene F. Gallagher, manager Chi- 
cago Board, who offered his impres- 
sions of the address of a company 
president to his field men, touching 
on operating results, expenses, com- 
pany loyalty and disclosing at the end 
the fact that the company was to be 
merged. 

Robert Wilson, S. C. Christensen 
agency, headed the nominating com- 
mittee. Levering Cartwright, Cart- 
wright, Valleau & Co., is chairman of 
the publicity committee. 

Photographs of the meeting will ap- 
pear next week. 
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Reliance Offers 
Hawaii Trip For 
Agent Production 


Producers of Reliance in the far west 
are being offered a six-day trip to 
Hawaii for production up to Sept. 30. 
Agents and brokers in California, Col- 
orado, Idaho, Montana, Oregon, Utah, 
Washington and Wyoming who pro- 
duce $8,500 in eligible premiums by 
the end of September will be given a 
company-sponsored trip, and wives 
may be included for an _ additnal 
$6,000 in eligible premiums. 

New or renewal homeowners policies 
with personal articles attachment, farm 
homeowners, new business interrup- 
tion, rental value, extra expense poli- 
cies on mercantile and non-manufac- 
turing risks, new office contents spe- 
cial form policies and new commercial 
inland marine policies are considered 
eligible premiums, subject to maxi- 
mum credit for any one risk. 


Begins With Jan. 1 Dailies 


The campaign began with business 
effective Jan. 1 and ends with Novem- 
ber business received by Sept. 30. 
Credit bonuses are being offered pro- 
ducers who sign up by the end of 
January and meet minimum production 
levels during the first half of the year. 

Reliance has already had _ success 
with a similar promotion for agents in 
the middlewest who were given a trip 
to the Bahamas. 


General Adjustment Bureau has es- 
tablished a branch at Dover, Del. 
Charles E. Hubbert, formerly senior 
member of the staff at Salisbury, Md., 
will manage the Dover office. 





CASUALTY 
OPENINGS 


UNDERWRITING SUPERVISORS— 
To $10,000. 


Choice openings. Wisconsin, Ohio, lowa, 
Mich. 


CONTROLLERS-CHIEF ACCTS.— 
To $13,500. 


A-1 companies, following areas: Wash., 
D.C., Mich., Missouri, Tenn., Penna. 


UNDERWRITING MANAGERS— 
To 15,000. 


Companies expanding operations in NY - 
Chicago - Ohio - Texas - Indiana. 


STATE AGENTS— 
To $9,500. 


Best selection: Indiana, Virginia, Michigan, 
Missouri, Minn., Neb. 


IBM/ELECTRONICS SUPVS.— 
To $12,500. 


Openings in Penna. - Ill. - Missouri - lowa 
- Ohio 


FIRE ENGINEERS— 
To $12,000. 


Opportunities in New York - Cal. - Ill. - 
Ohio 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Illinois 
HArrison 7-9040 
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Charitable Immunity 
Dies In Wisconsin 


The charitable immunity doctrine 
has been knocked out in Wisconsin by 
the state supreme court, which said 
in a case against Doctor’s Hospital, 
Milwaukee, “We will no longer rec- 
ognize the defense of charitable immu- 
nity in cases where a paying patient 
is seeking recovery from a charitable 
hospital for the negligent acts of 
the hospital, its agents, servants or 
employes, and we hereby reverse all 
of our prior decisions inconsistent 
with this one.” 

Charitable immunity has prevailed 
in Wisconsin for 43 years. The new 
approach comes on an appeal from 
circuit court of a damage suit in which 
the guardian of a 65-year old woman 
patient sued for injuries allegedly 
suffered when she fell out of bed. Doc- 
tor’s Hospital relied on the charitable 
immunity exemption from liability 
under which the supreme court in 1917 
held that non-profit hospitals perform- 
ing a quasi-public function in minis- 
tering to the poor and sick without 
profit should not be sued for damages 
by those they sought to help. 

The Wisconsin supreme court ob- 
served that the trend nationally is 
away from the immunity idea, and it 
said it is not required to “perpetuate 
a doctrine that should no longer be 
applicable in view of the changes in 
present-day charitable hospitals. They 
are now larger in size, better endowed 
and on a more sound economic basis. 
Insurance covering their liability is 
available, and prudent management 
would dictate that such protection be 
purchased.” 


Rules Mo. City Employes 
Not Exempt From FR Law 


The Missouri supreme court has af- 
firmed a lower court ruling that the 
state motor vehicle safety responsibil- 
ity law applies to municipal employes 
and the police department of St. Louis. 

The law requires drivers involved in 
accidents causing death or injury or 
more than $100 property damage to re- 
port to the director of revenue and 
prove financial responsibility. A test 
suit in Cole County circuit court sought 
a ruling that the law does not apply to 
city employes in discharge of their 
duties or policemen operating depart- 
ment or city cars. 

Justice Storckman, who wrote the 
supreme court decision, stated that if 
the legislature had intended to exclude 
municipal employes from the act’s 
provisions “it could have done so clear- 
ly and unmistakably as it has done in 
other instances.” 


Gulf Plans Stock Dividend 


Directors of Gulf have recommended 
a $250,000 stock dividend on which 
stockholders will vote Feb. 14. This 
would amount to one share for each 15 
outstanding and would be in addition 
to the quarterly cash dividend on 25 
cents payable Jan. 16 to stock of record 
Jan. 10. 

Gulf paid $200,000 in stock dividends 
in 1953 and 1954, and from 1955 to 
1959 paid $250,000 annually. 


Seaman In New Post 

Harold E. Seaman has resigned as 
president of United Mutual of Fort 
Wayne and United Mutual agency, the 
management organization. He is now 
president of American Heritage In- 


vestment Corp., the parent of Ameri- 
can Heritage Ins. group, a managing 
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general agency operation in Fort 
Wayne, which plans, in addition to in- 
surance, to conduct an investment pro- 
gram consisting of land promotions, 
premium finance and small loans. 


Ohio 1752 Club Honors Rohrer 

J. Howard Rohrer, whose retirement 
as vice-president of Guarantee Mutual 
was noted in a recent issue, was 
honored last week by Ohio 1752 Club at 
a dinner. In behalf of the organization 
to which he has made outstanding 
contributions, he was presented with a 
bronze plaque and life membership. 


Rouse President 
Of American Re 


At a special meeting of directors of 
American Re, Merl L. Rouse was 
elected president and chief executive 
officer. He succeeds the late Edward 
L. Mulvehill. 

Mr. Rouse began his insurance ca- 
reer with Inter-Ocean Re at Cedar 
Rapids in 1928. He served in the home 
office as assistant secretary and later 
as secretary until 1934, when he was 


5 


transferred to New York. He was 
elected vice-president in 1940. 

He joined American Reserve in 1946 

as vice-president and director. He was 
elected executive vice-president in 
1951 and president in 1953. 
“A controlling interest in American 
Reserve was bought by American Re 
in 1948, and Mr. Rouse became a vice- 
president of the latter organization in 
1953, and shortly after, a director and 
a member of the executive committee. 
Upon the merger of the two compa- 
nies in 1955, he was elected execu- 
tive vice-president. 
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NATION-WIDE SERVICE 


depends on — 





NOW your figures can be processed more efficiently and economically than by 
any other method at the mew R & S COMPUTER CENTER. 

A large scale COMPUTER and punched card facilities have been combined 
in an entirely new concept, utilizing the best of both in producing—more 
and better information faster. 

Proven by intensive use, this unbeatable combination integrates with your 
present methods, requires no change in internal systems, increase in personnel, 
or investment in additional equipment. MOST IMPORTANT, you get more 
and better information faster. 

This new, combined service is so flexible, any way you choose to use it, it 
works out to YOUR ADVANTAGE. You and your staff are invited to visit 
the CENTER by appointment, to see the actual operation. Or, write Dept. N 
for our folder, “Costs vs Benefits.” 


RECORDING & STATISTICAL CORPORATION 








COMPUTER CENTER e 


PUNCHED CARD DIVISION 
100 SIXTH AVENUE ¢ NEW YORK 13, N.Y. « WOrth 6-2700 
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ldea That Marketing Adds Values 
To Product Gains Wide Recognition 


If the best interests of the individ- 
ual business are to be served, man- 
agement must believe in and adhere to 
the principle that marketing is produc- 
tive, Robert B. Miner, chairman de- 
partment of business organization of 
Ohio State University’s college of 
commerce and administration, told 
American Assn. of University Teach- 
ers of Insurance at its annual meeting 
in St. Louis. He discussed the appli- 
cation of the theory of marketing tan- 
gible goods to the marketing of in- 
surance. 


Defines Production 


In the economic sense, produc- 
tion is the creation of values through 
the addition of utilities, that is, the 
capacities of goods (and services) to 
satisfy human wants, he said. Four 
types of utilities generally are recog- 
nized—form, place, time, and posses- 
sion. Of these, all but form utility are 
added by marketing. 

Thus, Mr. Miner emphasized, the 
retailer or wholesaler is as much a 
producer as is a manufacturer who 
changes the form of materials. 

As a corollary, all who engage in 
marketing are productive and make a 
contribution to the economy. Since 
World War II, he said, there has been 
widespread adoption of the idea that 
values are added by marketing. This 
shifts emphasis from costs and wastes 
of marketing to the values created by 
that process, from a negative to a 
positive approach toward the role of 
marketing in the operations of the 
firm. Thus the essentiality of market- 


ing functions is made evident to all | 


parts of the organization. 
Marketing Underrated 


“In the absence of a value-added 
approach, marketing executives con- 
stantly are cast in the role of apologists 
and top management is prone to un- 
derrate the central importance of mar- 
keting in the strategy of business suc- 
cess,” Mr. Miner declared. 

There are four other principles of 
marketing, in addition to the one that 
it is productive—it is customer-ori- 


Blue Cross-Blue Shield 
Seek 18% More In Mich. 


LANSING—Formal filing with the 
Michigan department of a rate in- 
crease request by Michigan Hospital 
Service and Michigan Medical Service 
(Blue Cross-Blue Shield) disclosed 
that an average boost of 18.7% is 
sought. Blue Cross wants a 22.4% in- 
crease and Blue Shield 13.5%. The only 





exception would be the special non- | 


group over-65 contract first offered 
in 1959. 

Commissioner Blackford has called 
a public hearing for Feb. 7 in Cobo 
Hall, Detroit. The services seek an ef- 
fective date of April 1 for the proposed 
increases. 

The proposal also contains several 
benefit liberalizations. These includ- 
ed: Provision for oral surgery costs in 
hospitals; renewable provisions after 
three months covering 30 days of care 
for tuberculosis, nervous and mental 
conditions, compared with the pres- 
ent six months period now required; 
increase from $14 to $15 per day to- 
ward care in non-participating Mich- 
igan hospitals, and broadening of ben- 
efits for members leaving groups and 
carrying the coverage individually. 


ented, it is dynamic, it is for profit, 
and it is “an integrated complex,” he 
pointed out. 

Marketing has, or should have, pri- 
ority of management attention within 
the firm only by virtue of the fact that 
the market wields veto power over all 
other activities and responsibilities. It 
is the market, the customers, which 


sanction all steps prior to and includ- 
ing the sale and servicing of goods. 

Recognition of the customer as the 
focal point of marketing effort seems 
obvious. Yet all too many firms lose 
sight of this in their assignment of 
relative goals. For example, Mr. Miner 
said, products, including insurance pol- 
icies, are apt to be regarded as phys- 
ical entities despite the fact that cus- 
tomers are interested in purchasing 
“bundles of utilities yielding satisfac- 
tion in consumption.” Business gener- 
ally, he indicated, tends to think of 
what it sells in terms of physical di- 
mensions or in terms of how it ad- 
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vertises and sells them instead of 
thinking in terms of how the prod- 
uct will do the things that people need 
or want to have done. 

Thus the concept of “product” must 
extend well beyond the confines of 
something material or technical. Serv- 
ice following the sale is one important 
item in the bundle of utilities, espe- 
cially in the case of insurance sell- 
ing. 

Full acceptance of the customer- 
orientation principle demands ener- 
getic and continuous. research of 


market characteristics and consumer 
(CONTINUED ON PAGE 26) 
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7 from members or others in the indus- by the Chicago A&H Assn., of which 2 : : 
Mey Committee To Select try, as was the custom in the past. Mr. Gordon had been a leading mem- ae wirasepry mt 
need A&S Man Of The Year On the committee are two former ber. For the last four years it has been DY ationa ureau : 
A seven man committee is at work recipients of the award: William jointly sponsored by the Chicago as- National Bureau has appointed Rich- 

must screening candidates for highest health Cornett, Prudential, and EE. H. sociation and IAHU. ard Lino manager of the actuarial di- 
Ss of insurance industry honors—the Harold O’Connor, Insurance Economics So- = vision and has advanced Nicholas F. 
Serv- R. Gordon memorial Man of the Year ciety. Other committee members are Scibal Expands Miller Jr. from actuarial supervisor to 
rtant award. Name of the recipient will be John Burridge, THe Nationa UN- : a ee | 
espe- made known at the June convention DERWRITER; Bruce Gifford, managing  Scibal Adjustment Bureau has Thomas E. Murrin, actuary, retains 
sell- in New York of International Assn. of director IAHU: Daniel X. Marlowe, opened new offices in Atenie City, over-all supervision of actuarial, sta- 

Health Underwriters. Provident Life & Accident, Chicago, N. J. The new quarters provide separ- tistical and data processing activities. 
mer- Chairman Albert Wohlers, Young- and Irving G. Wessman, America ate facilities for the head office of the Mr. Lino, who is associate actuary, will 
ner- berg-Carlson agency, Chicago, says the Fore Loyalty group. Mr. Wessman bureau and the Atlantic City branch. directly supervise these functions. 
. of selection this year will be entirely up was one of the originators of the award This gives the firm 11 branches are Mr. Lino joined the bureau in 1949 
mer to the committee. There will be no in 1948. ing eastern Pennsylvania, New Jersey, and after supervisory experience in the 


ballots Delaware and the eastern Maryland. 


umnce Policy for Motels | 


MORE PROTECTION—MUCH LOWER RATES! 


Quality insurance by one of the world’s 
great companies—THE HOME INSURANCE COMPANY— 
designed expressly to protect you where you need it most.* 


Quality Protection Where You Need It! 


BUILDINGS — may be covered against 


fire, lightning, windstorm and many other 
most important perils. 


CONTENTS — all business personal 


property may be fully protected against loss 
~? fire, vandalism, explosion and other perils. 


PROFITS — your earnings can be 


protected against interruption because of fire 
or other specified causes. 


LIABILITY — comprehensive liability 


coverage is available for all motel operations. 


. 
== BURGLARY — you may be covered 


against burglary and theft. 


GLASS, NEON SIGNS, ETC. 


* — now you can afford to cover your 


expensive signs and windows under this 
modern Motel Policy. 


recommendations or sought Originally the award was bestowed actuarial division was named assistant 
actuary in 1956 and associate actuary 
in 1960. He is a fellow of Casualty 
Actuarial Society and is also librarian 
of the organization and a member of 
its council. 

Mr. Miller has been with the bu- 
reau since 1954 and has been an ac- 


tuarial supervisor since 1958. 


New Mich. Governor Renews 
Plan To Reorganize 


Insurance Department 
LANSING—Michigan’s new gover- 
nor, John Swainson, has renewed a 
recommendation of his predecessor, 
that the insurance department be 
made a part of a reorganized super- 
department. The recommendation has 
frequently been advanced in past 
years and was part of a streamlining 
proposal of the so-called “little Hoov- 
er” commission which advocated 
sweeping governmental changes to in- 
crease efficiency and effect economies. 


Six RecomMendations 


Gov. Swainson, offering his initial 
proposals to the newly convened legis- 
lature, enumerated six major recom- 
mendations “to maintain a highly ef- 
ficient administrative operation.” 

One advocated that “the present 
banking department, department of 
insurance, and the corporation and 
securities commission ... be consoli- 
dated into a single department of cor- 
porations and financial institutions.” 

Another recommendation pertained 
to the workmen’s compensation depart- 
ment whose “existing functions,” to- 
gether with those of the department 
of labor and state superintendent of 
private employment bureaus, would be 
“consolidated under a single depart- 
ment of industrial relations.” 


All This— 

at new low rates— 

and the most modern, 
easiest-of-all way to pay 
"MHLE || HIC® [PLAN 


Markel Raises Goldman In ¢ 


Sales, Axselle In Claims 


Markel Service has appointed Paul 
A. Goldman sales promotion manager 
and Ralph L. Axselle claims manager. 
Mr. Axselle has also been appointed 
general manager of National Claims 
Service, an adjuster affiliate of Mar- 
kel Service. 

Mr. Goldman was senior under- 
writer at the home office and assisted 
in training field production - person- 
nel. Mr. Axselle was supervisor of 
claims. 


The famous THICO PLAN of The Home 
Insurance Company lets you pay the way you 
want—monthly, quarterly, annually. 

Like the Home Motel Policy, the THICO 
PLAN is available only through your agent 

of The Home Insurance Company—and 
there’s nothing else like either one of them. 
Don’t settle for anything less! 


DON’T WAIT 


See your Home Agent 
or write for further 
information now! 


Granrance Company 


Property Protection since 1853 
59 Maiden Lane, New York 8, N. Y. 


Pierce In Florida, Ala. 


Fireman’s Fund has appointed Wal- 
ter S. Pierce special agent for south 
Alabama and northwest Florida, and 
he will operate out of a new service 
office at Pensacola. He has been with 
the Fund 14 years, the last four being 
in the Mississippi field. 





Stinchcomb In Georgia 
Central Mutual of Van Wert, O., has 

named Edwin Stinchcomb Jr., special 

agent in southern and central Georgia. 





*T he Home Motel Policy is so new it may not yet be available in your state. If not, it will be soon—just as soon as we can get it to you, 











Sargent Resigns As 
Head Of Jefferson 


Joseph W. Sargent, president of Jef- 
ferson of New York, has resigned. He 
joined the compa- 
ny as president 
and a director in 
August, 1957, after 
serving London 
Assurance as dep- 
uty U. S. manager 
and Manhattan 
F.&M. of that 
group as executive 
vice-president. 

Mr. Sargent, rec- 
ognized as an out- 
standing fire un- 
derwriter, was 
with Scottish Union at the head office 
in Hartford as assistant superintendent 
of the improved risk department from 
1925 to 1942. From 1942 to 1955, he was 
underwriting manager of the eastern 
department of Home. 

During his term as president of Jef- 
ferson, he built an annual written fire 


Joseph W. Sargent 
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premium account of $2.5 million. He 
has not announced his future plans. 


Ind. Agents Grant McClain 
Leave Of Absence While 


He Is Commissioner 


Directors of Indiana Assn. of Insur- 
ance Agents have granted their exec- 
utive secretary, Harry E. McClain, a 
leave of absence for the period in 
which he serves as Indiana commis- 
sioner. The board directed that Miss 
Ethel M. Black will serve as executive 
secretary, in addition to her duties as 
office manager, during Commissioner 
McClain’s leave. 


Form Berman & Woodruff 

Lawrence A. Berman and Vaughn 
N. Woodruff, attorneys in the Illinois 
department with the title of coun- 
selling deputy, have opened their own 
law office, Berman & Woodruff, at 
One North La Salle Street, Chicago. 
Messrs. Berman and Woodruff served 
in the Illinois department under Direc- 
tor Gerber, Mr. Berman in Chicago and 
Mr. Woodruff in Springfield. 


BUILDER $ 
RISKS? 


INSTALLATION 
RISKS? 


All-risk or named peril . 


.. blanket 


or specific . . . including liability 


coverages. 


To solve your problems on these 


substantial risks . . . consult us for 


professional programming of un- 


usual coverages. 


is ILLINOIS R.B. JONES Inc. 


AND DOMESTIC 


MARKETS 


C. Reid Cloon 
President 
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Suggests Producers Put Their 
Personal Lines On Cash Basis 
As Alternative To Direct Billing 


Better service to both the buyer 
and the insurer was suggested by S. 
Pat Mallia, San Francisco, as a pro- 
ducer’s alternative to direct billing, 
which he termed a product of imitative 
thinking and desperation and inimical 
to the producer’s best interests. 

Mr. Mallia, who is chairman of the 
special direct billing study committee 
of Insurance Brokers Assn. of Cali- 
fornia, made his remarks at the as- 
sociation’s annual installation of offi- 
cers at San Francisco. Specifically, 
he proposed placing all personal lines 
coverages on a cash basis and helping 
companies reduce paper work. 

“We are told that one of the great 
advantages of the direct billing plan 
is that it assures the prompt payment 
of the premium,” he said. “If the 
policyholder can pay the company on 
a given date, there is no reason why 
he can’t do the same thing with the 


Jay W. Gleason, C.P.C.U. 
Executive Vice President 


EXCESS LIABILITY ANY NATURE + FIRE AND ALLIED COVERAGES + OL&T, PRODUCTS AND ALL 


FORMS OF LIABILITY INSURANCE 


MALPRACTICE LIABILITY « 


GROUP ACCIDENT & SICKNESS 


OVER-AGE PERSONAL ACCIDENT + EXCESS MOTOR TRUCK CARGO + INLAND MARINE + REINSURANCE 


175 West Jackson Boulevard « 
Teletype: CG 1301 


Chicago 4, Illinois »* WAbash 2-8544 


Cable: JONESSON-CHICAGO 





producer.” 

Under Mr. Mallia’s plan, the produc- 
er could advance the premium if he 
desires, just so long as the company 
is assured its net portion. “If we own 
our businesses as we surely do em- 
phatically contend, let’s act in the ca- 
pacity of owners. We have no legal or 
moral right to place a company on a 
line without first having made definite 
arrangements that the company is 
going to receive its money.” 

He further suggested that producers 
stop “toying with semantics.” Noting 
that some producers approve of re- 
newal certificates while disapproving 
of continuous policies, he said that 
producers should reduce paper work, 
possibility of error, and failures to at- 
tach endorsements and should make 
fullest use of automation in serving 
the public. It is ridiculous these days 
to write a new policy every year or 
three years unless extreme revision 
have been made in the coverage. 

“If, as the companies claim, they can 
save money by the use of the com- 
bination of assured prompt payment 
of premiums and streamlined renewals, 
let’s join with them in the venture 
with our fullest cooperation,” he urged. 
However, he laid down one condition 
—that the company do its business 
only with the producer, not the policy- 
holder. 

If the companies are correct in their 
assertions that direct billing will pro- 
vide economies, reasoned Mr. Mallia,, 
then even greater savings will accrue 
with only one billing to a producer to 
cover his many clients. The company 
wouldn’t have to send reminders to 
policyholders when it is assured from 
the moment of acceptance of an order 
that premium is being earned and its 
payment is guaranteed by the pro- 
ducer. 


Appeals To Some Producers 


Mr. Mallia devoted much of his talk 
to what he considered to be the odium 
of direct billing. He conceded that di- 
rect billing may appeal to some types 
of producers. One is the new producer 
whose survival depends on volume and 
who doesn’t much care about loss of 
independence at that stage. Another is 
the part-timer whose main source of 
income comes from something other 
than insurance. 
“It is well to keep this in mind 
when figures are quoted referring to 
acceptance of the direct billing plan, 
since company statistics citing its pop- 
ularity include these many producers, 
which somewhat colors the true pic- 
ture,” he declared. 
Attributing the “unwelcome experi- 
ment” of direct billing to fear and 
frustration caused by direct writing 
competition, he remarked that in the 
transition from conventional billing, 
the undesirable features of the latter 
have been merely exchanged for “the 
inherent faults of non-thinking ma- 
chines.” 
The great success attained by direct 
writers was accomplished under a 
“buy it wholesale” campaign, Mr. Mal- 
lia said. The market which was ob- 
tained was made up of those who 
never had experience with the serv- 
ices of qualified intermediaries, and 
this is to the discredit of both com- 
panies and producers of the American 
agency system. 
A public sold on price alone is a 
(CONTINUED ON PAGE 33) 





~ remanence = 





Janu 


‘Stu 


Cor 


Inj 
some 
ulatic 
fees | 
in 48 
Puer' 
by t 
Main 
ficall 


XUM 



















































196] | January 20, 1961 FeNATIONAL UNDERWRITER 9 
: ina, Rhode Island, South Carolina, Two New CPCU Home Indemnity Names 
tu y ows ee South Dakota, Tennessee, Texas, and 
Virginia, which make fees subject to Chapters Are Formed Lenz Manager In N. Y. 
c t | B St t approval of court or administrative Society of CPCU has approved for- Home Indemnity has appointed 
on ro S y a es agency; and Kansas, Missouri, New mation of the Hawaii and Great Henry P. Lenz manager of the New 
Injured workmen now are afforded Hampshire, New Mexico, Ohio, Puerto Smoky Mountains chapters. York metropolitan department. He has 
some measure of protection under reg- Rico, Vermont, West Virginia, Wiscon- Tin-Yuke Char of the Continental been manager of the special risk de- 
ulations against excessive attorneys’ sin, and Wyoming, which qualify and agency heads the Hawaii organization, partment of Home since last July. 
fees in workmen’s compensation cases limit the degree to which fees are and other officers are Mark Briggs, ‘ 
—— in 48 states, District of Columbia, and regulated. Hawaii Casualty & Surety Rating tains chapter are J. D. Clements of 
if he Puerto Rico, according to a study made Arizona, Illinois, Montana, North Bureau, vice-president; William A. M. F. Flenniken agency, Knoxville, 
pany by the U. S. Department of Labor. Dakota, and Utah follow the optional Hahn, treasurer; and William T. Hira- Tenn., president; C. Louis Patten, 
own Maine and Nevada alone do not speci- method. oka, National Mortgage & Finance Co., Pegues & Patten agency, vice-presi- 
em- fically provide by statute for legal The Labor Department’s study con- treasurer. dent; and R. L. Oakes Jr., M. F. Flenni- 
and fees charged by attorneys for claim- (CONTINUED ON PAGE 21) Officers of the Great Smoky Moun- ken agency, secretary-treasurer. 
al or ants. The study notes, however, that 
on a there is no such regulation of fees for 
finite attorneys representing employers or H 
wr Gace. Continental 
The 48-page study, entitled Attor- policies 
cers neys’ Fees in Workmen’s Compensa- |7 l = 
oting tion: A Report of the Standards and are a ways : 
' re- Procedures in State Legislation, pro- |. I You on 3 
ving | vides an appendix in which pertinent |) “““““"7 00D NEWS 
that state laws are summarized and a ta- 4 aed OL clad bo 
vork, ble of fees by state are shown. The |) V to Agents 
0 at- latter indicates that in many states |) 
nake the regulation of fees is on an indivi- eee 
‘ving dual case basis. In others, such as 
days | Florida, the fee is spelled out—30% NUMBER 1 
ror } on the first $500, 20% on the second VOLUME 1 JANUARY; 1961 
ision | $500, and 10% on the balance. Rhode 
Island allows 15% on the first $1,000 ye 
can and 10% on the balance. Georgia al- 
-om- lows 25% to 33144%. Louisiana 20% on 
nent the first $5,000 and 10% on the bal- 
vals, ance, Oregon $100 in nondisputed 
iture cases and $750 in court cases. 
‘ged. . 
ition Mandatory Control 
ness In 19 jurisdictions the regulation of 
licy- fees is mandatory. Typical of these # 
laws is that of New Jersey which 
‘heir provides that all counsel fees for se 
pro- claimants’ attorneys shall first be ap- 
llia,, proved by the workmen’s compensa- j 
crue tion division before payment. All these Volunteer Fire Departments — 
= ie laws appear to have one basic element red-hot market, wide open to alert 
any in ec a by the agency | agents in or near small towns and 
or i ali i : 
xz E- Tree tere) vauidate claims | suburbs. And, Continental’s Volun- 
‘rom . : ae 
wher In 26 jurisdictions, a flexible meth- | teer Firemen insurance is just the 
1 its od is used, subjecting fees under vary- | tool to tap this lucrative business. 
pro- ing conditions to approval of the agen- 
cy or court. Five states follow an op- . 7 
tional method, determining, by agency P ‘ . 
action, the reasonableness of attorney Briefly, this Continental protec- 
talk m1 upon septation of the parties. | tion isa blanket group policy cover- 
hum erwise, e fee is a matter for . : inj 
- di- negotiation by claimant and attorney. Ing accidental death or nett 
ypes In the first category, mandatory reg- PLUS weekly income protection. 
cer sige seta Sage Alaska, Arkan- It’s a sure-fire seller and a great 
and sas, California, Colorado, District of i i - 
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Assn. Provides Electronic Bookkeeping 
For Agencies—Saves Them Time, Money 


Mutual Agents Assn., Syracuse, 
N.Y., is providing automated account- 
ing service to more than 35 agency 
members in New York, New Jersey 
and Connecticut. The project was 
undertaken under direction of Roder- 
ick L. Geer, executive secretary of the 
association, in 1959. 

At that time data processing was 
regarded as being designed only for 
the larger business, and as being im- 
practical and uneconomical for the 
smaller concerns. However, after some 
persistence on the part of some of the 
agents, it became apparent that auto- 
mated data processing could be pro- 
vided to the multi-company agent 
economically, and that such processing 
would save time and afford relief of 
the clerical-cost squeeze. 

After much research and many trial 
runs, the system began operating of- 
ficially March 1, 1960. Known as 
EASE (Electronic Accounting Service 
Extension), the system underwent 
several minor changes before it was 
providing the maximum of usable in- 
formation in the least number of re- 
ports. 


What System Provided 

Initially, the system was designed to 
provide: 

1. A balanced accounts receivable, 
showing the previous month’s balance; 
charges, credits, and a new balance 
forward for each insured. 

2. A monthly statement for each 
insured. This was prepared in dupli- 
cate, completely detailed, containing 
the agency imprirat, which was ready 
for mailing by simply folding in half 
and slipping into a No. 10 window 
envelope. 

3. A cash receipts journal and a 
cash disbursements journal showing a 


Program Announced For 
Arizona I-Day Feb. 18 


Problems of property and life insur- 
ance will be studied at the annual Ari- 
zona Insurance Day Feb. 18 at Univer- 
sity of Arizona, Tucson. The I-Day con- 
ference, as previously, is sponsored by 
the university’s college of business and 
public administration. 

Appearing on the program will be 
Director Joseph S. Gerber of Illinois; 
T. S. Burnett, president Pacific Mutual 
Life; William J. Braddock, president 
Mid-Century; Edwin T. Golden, New 
York Life agent at San Francisco; R. 
C. Oram, insurance manager of Inter- 
national Business Machines Corp. at 
Los Angeles; Wilbur S. Marshall, 
Northwestern Mutual Life agent; Rob- 
ert A. Rennie, vice-president Nation- 
wide Mutual; Earl Smyth, Los An- 
geles agent; and Robert W. Osler, 
president Underwriters National. 

Banquet speaker will be Federal 
Trade Commissioner Robert T. Secrest, 
and Arne Fougner, president of Chris- 
tiania General, will address the lunch- 
eon. 

Lyle Managers Meet 

Lyle Adjustment held its annual 
branch managers meeting in Phoenix 
last month. In charge were Whitfield 
L. Mercer, president, and Vice-presi- 
dents Richard F. Gramly, Guy J. Pan- 
arello and William C. Robinson. Branch 
and assistant managers from all fields 
attended. 

Lyle Adjustment operates in Ari- 
zona, with branches in Tucson, Bis- 
bee, Mesa, Yuma, Flagstaff and King- 
man. 


detailed listing of all bank account 
activity. 

4. An accounts current prepared by 
coverage and company. The listing is 
alphabetical by insured for conveni- 
ence of reconciliation. 

5. A profit and loss statement and 
a balance sheet. 

After a month of processing, it be- 
came apparent that a premium and 


Arthur Lavine 


return premium register listing would 
be of great assistance. This provided 
the agent with a chronological listing 
of his invoice activity. This was, in 
effect, a detailed listing of his sales for 
the month. Here was a convenient, 
detailed report on which to recon- 
struct any of his accounts. 

Another revision in the system was 
necessary after a few months. This 
was elimination of the operating por- 
tion of the profit and loss and balance 
sheet of agencies subscribing for bal- 
ance sheet and profit and loss service. 
These transactions were well under 
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1% of the total. It also became appar- 
ent that it was necessary for someone 
in the agency to have a complete 
understanding of double entry book- 
keeping to get any degree of accuracy 
in the balance sheet and profit and 
loss reports. 


Nine Pilot Agencies 


The system got started with nine 
pilot agencies throughout New York 
state. They had annual premium vol- 
umes ranging from more than $1 


million down to $50,000. This gave 
EASE experience with geographical 
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problems that might arise, as well as 
with volume variations. From time to 
time meetings were held to determine 
the usefulness of the reports agencies 
received, and to discuss changes that 
might make the system better. Both 
technical and non-technical changes 
were effected. 


No Effort To Sell 


The association made no effort to 
sell the service. Yet more than 25 ad- 
ditional agencies asked for service and 
now are getting it. The system is 
running smoothly for each subscriber. 
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All the minor difficulties encountered 
along the way have been straightened 
out. 

However, continuous efforts to make 
the system a better one have resulted 
in a new report which is now being 
planned. 

As a by-product of the system, 
EASE can provide an agency an al- 
phabetical listing of all insured on 
self-adhering gum labels for mailing, 
filing, and other purposes. Available 
on request are expiration lists, sales 
analyses of descriptions, and volume 
analyses. Any information ever sent 


to the processing center can be re- 
turned to the agent in any form he 
desires, whenever he may desire it. 
The system is not intended as a 
panacea for an agent’s bookkeeping 
problems but is intended to reduce the 
detail. The reports have been found 
extremely useful in reconstructing an 
individual account receivable or ac- 
count payable because all detailed in- 
formation is readily available in con- 
venient form. A large portion of 
agency bookkeeping involves the de- 
tailed construction of repetitive items 
to arrive at reconciled totals, which 
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are carried forward to the general 
ledger accounts into the financial 
statements. It is in this area that 
automated bookkeeping can save the 
agency time and money, as well as 
provide it with a historical record 
which can be used for reference at any 
given time. 

The cost has proved to be negligible 
and totals less than $50 per month in 
many cases—and always less than the 
cost of a part-time bookkeeper. One 
agency in Westchester County with a 
volume of $300,000 payed $70 a month 
for EASE service. Another agency in 
the same county with premiums. of 
$1% million pays $100 a month. 


Chicago Claim Assn. Sees 
HEW Disability Film, 
Hears ‘60 OASDI Changes 


“Your Disability Determination” 
prepared by the Department of Health, 
Education & Welfare in cooperation 
with American Medical Assn., was the 
title of a sound film viewed by Chicago 
Claim Assn. at its January meeting. 

The film attempted to delineate the 
difference between impairment and 
total disability; the idea being that 
while total disability is impossible with- 
out an impairment, many impairments 
do not in themselves constitute total 
disability. 

Following the film presentation, Mrs. 
Frances Marchetti, field representative 
Social Security administration, dis- 
cussed OASDI changes made during 
1960. 

In other business, Edward G. Fin- 
neran, National Casualty, made his 
report on the Christmas party, which 
seems to grow ever more popular as 
the years roll by. 


Ill. Tech. To Open Spring 


Fire Protection Courses 


Registration will be held Feb. 6-7 
for spring semester courses in funda- 
mentals of fire protection being offered 
by the evening division of Illinois Insti- 
tute of Technology. The semester will 
run from Feb. 13 through June 10, 
and classes will be conducted from 
6:20 to 8 p.m. 

Courses in industrial fire hazards 
will be given Wednesdays, electrical 
fire hazards Tuesdays, and municipal 
fire protection Thursdays. The pro- 
gram is supervised by Prof. Gerald L. 
Maatman, director of fire protection 
and safety engineering at [Illinois 
Tech. 

Engineering or science degrees are 
not necessary for enrollment. 


Dickey Promoted In Ill. 


Keith R. Dickey has been promoted 
to assistant manager of the [Illinois 
office of General Casualty of Madison. 
He has been with the company since 
1946, serving as special agent, under- 
writing manager and production man- 
ager in Illinois. 


Ga. Field Group Changes Name 

Stock Fire Insurance Field Club of 
Georgia, organization of special and 
general agents, has changed its name 
to the Insurance Fieldmen’s Assn. of 
Georgia. 


Robert C. Raffetto is joining Robert 
O. Fleming & Co., northwest surplus 
line brokers and general agents of 
Seattle, to develop an admitted market 
general agency department. He has 
been in the business for 24 years, most 
recently with Preferred general agency 
of Anchorage as vice-president and 
underwriting manager. 
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Recorder Speeds Up Claim Handling 


Since 1959, the claims personnel of 
Virginia Farm Bureau Mutual have 
been using electronic interview record- 
ing. This has meant. substantially 
greater man-hour productivity. Al- 
though the company is experiencing 
its most rapid growth, the resulting 
increase in number of claims is being 
handled with no increase in the field 
personnel of the claim department. 

Otis V. Nuckols, director of claims, 
estimates that the Dictaphone inter- 
view recording system (DIRS) has ef- 
fected a 25% saving in claim personnel. 

The Virginia company started in 
business in late 1950, sponsored by 
the Virginia Farm Bureau Federa- 
tion. Policyholders are bureau mem- 
bers and their dependents. The com- 
pany writes fire, EC, automobile, 
farmers comprehensive personal lia- 
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bility. The company’s home office is in 
Richmond. Ten claims representatives 
in the field cover the state. 

The key to the recording system is 
a 10-pound portable voice recording 
machine developed by Dictaphone 
Corp., to assure the user complete mo- 
bility. The machine can operate on any 
of four sources of power—a wall sock- 
et, a cigarette-lighter socket of the 
interviewer’s car, a built in battery or 
a smal! auxiliary power pack. A farmer 
can be interviewed in his fields, a 
housewife in her home, a highway pa- 
trol officer on his route. 





Accept Interviewing 


Use of the recorder influences peo- 
ple to accept interviewing by our 
claims representatives more readily, 
according to E. H. Rountree, claims 
supervisor. On the average, it now 
takes only five to 11 minutes to com- 
plete an interview, compared with 30 
to 50 minutes when notes had to be 
taken in longhand. The company’s 
claims representatives are trained to 
ask the questions the company is 
most interested in having answered. 
The special carrying case contains com- 
partments which serve as a _ brief 
case without adding bulk. In these 
compartments the representative car- 
ries sample interviews covering a va- 
riety of situations. 

At the start of each interview the 
representative asks two questions: “Do 
you understand that this interview is 
being recorded? Is it recorded with 
your permission?” The same ques- 
tions are asked at the end of each 
interview, but in the past tense. 

The recorded interview provides a 
complete and accurate record of the 
interviewer’s and interviewee’s spok- 
en words and voice inflections. The 
latter may be as significant as the 
actual words. Nothing can be erased 
or altered on the plastic Dictabelt on 
which the interview is recorded. In 
most states the recordings are admiss- 
ible #s evidence in court. 

Each belt will record a full 15- 
minute interview. Since only a small 
percentage of interviews run beyond 
15 minutes, and a great majority run 
less, all but a few can be recorded on 
a single belt. The belts fit into a spe- 
cial envelope for mailing by the rep- 
resentative to the home office. Only 
about 5% of the interviews are trans- 
cribed—chiefly those likely to play a 


Otis V. Nuckols, 
director of claims, 
left, and Alden E. 
Flory, general 
manager of Vir- 
ginia Farm Bureau 
Mutual, discuss 
the electronic in- 
terview recorder 
with which the 
company’s claim 
men are equipped 
to interview claim- 
ants. 


role in litigation. The rest are filed for 
transcription or playback if and when 
the need arises. 

“We have been, and are, able to re- 
view, revise and improve interview 
procedure by listening to the recorded 
interviews sent by our claims repre- 
sentatives to the home office,” Mr. 
Rountree said. “This has made it un- 
necessary for the claims supervisors 
to go into the field and work with the 
individual representatives as often as 
was the case before.” 


Wadlewski Natl. Bureau 


Assistant Pacific Manager 


John A. Wadlewski has been ap- 
pointed assistant Pacific Coast man- 
ager of National Bureau of Casualty 
Underwriters. He has been casualty 
manager at San Francisco for General 
of Seattle for five years, and prior to 
joining the National Bureau 14 months 
ago, he was in the casualty depart- 
ment of Industrial Indemnity. 

Mr. Wadlewski is an_ insurance 
instructor of the University of San 
Francisco extension division and for- 
merly taught insurance at Golden Gate 
Coliege. He is also an instructor of 
Insurance Underwriters Assn. of the 
Pacific courses. 


Heads Coiton Belt Ins. 


James A. Taylor, prominent in the 
cotton business in Memphis, has been 
elected president of Cotton Belt Ins. 
Co. there. Everett R. Cook is chair- 
man. Mr. Taylor has spent his entire 
business career in the cotton business. 
Elkhart Agents Elect Merchant 

Ward Merchant has been elected 
president of Elkhart (Ind.) Assn. of 
Insurance Agents, Keith Holmes was 
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vice-president; Mrs. Ethel 


named 
Chamberlain, secretary, and Mrs. Mar- 
guerite Happer, treasurer. Peter Berk- 
ey and Charles Pease were named to 
the board. 


Hear Talk On Fire Hazards 


In Electronic Data Units 


New York chapter of Society of Fire 
Protection Engineers heard a_ talk 
by Robert Riley, manager of installa- 
tion planning, data system division of 
International Business Maehines Corp., 
at its January meeting in New York 
City. He discussed the fire hazard 
of data processing equipment itself 
and the problems when the equipment 
is exposed to fire conditions. 

The chapter is now publishing the 
Fire Mark, a monthly bulletin, of 
which W. Robert Powers, technical 
consultant to Furrier Customers Re- 
insurance Syndicate is editor. Peter 
R. Vallet, North America, is in charge 
of publication, and W. E. Rossnagel, 
Consolidated Edison Co., is in charge 
of distribution. 


Four Named To WAB 


Executive Committee 


Western Actuarial Bureau has 
named four new members to its execu- 
tive committee: C. N. Mullican Jr., 
Fireman’s Fund; R. B. Shepard, St. 
Paul F.&M.; E. R. Voorhis, Royal- 
Globe, and H. P. Winter, America Fore. 

R. W. Carter, Aetna Fire, continues 
as committee chairman. 


The George Elkins agency of Beverly 
Hills, Cal., has purchased the Leland 
P. Reeder agency there. The latter has 
been in business since 1919 and the 
Elkins agency since 1922. 
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$1 Million A Day Cargo 
Thefts, Seide Tells 
Hartford Marine Club 


Hijacking and thefts of truck cargoes 
and salesmen’s samples totaled almost 
$1 million a day in 1960, according to 
Jack Seide, president of Babaco Alarm 
Systems. 

In a luncheon address to Mariners 
Club of Hartford, Mr. Seide said such 
thefts are almost entirely due to the 
carelessness of business men. With a 
little effort, and for a few cents a day 
known safety measures could be used 
to prevent practically all cargo thefts. 
He noted that insurers have led efforts 


cost of all protection facilities includ- 
ing burglar alarms. 
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Kemper Group Makes 
Four Promotions 


Kemper group has promoted William 
J. Ryan to personnel director, Richard 
R. DeMark to assistant secretary and 
advertising manager, James W. Har- 
ding to 2nd vice-president and C. J. N. 
Weber to 2nd vice-president. 

Mr. Ryan joined Kemper in 1942. He 
was in the advertising and business 
extension departments before becoming 
head of the education department in 
1957. 

Mr. DeMark has been in advertising 
since joining the group in 1948. Mr. 
Harding joined the group in the comp- 


New England territory in 1941 and in 


Mutual Alliance 
Offers Court Speed-up 
Plan For Illinois 


Three recommendations aimed at 
reducing congestion in circuit and su- 
perior courts of Cook County were 
submitted by general manager Newell 
R. Johnson of American Mutual In- 
surance Alliance to the subcommittee 
on court congestion of the Illinois 
Judicial Advisory Council, as the IIli- 
nois general assembly opened its 1961 
session. The subcommittee met to con- 
sider the report it will make shortly 
to the legislature. 

The alliance recommendations are: 


there is no court trial unless plaintiff 
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Several Field Posts 
Filled By Travelers 


Travelers has appointed as fire and 
casualty managers J. William Bagley 
at Reading and Richard A. Beardsley 
at Phoenix. Robert Donoghue has been 
named claim manager at Worcester 
and Louis P. Jervey Jr. assistant man- 
ager of fire and marine at Roanoke. 

Mr. Bagley previously was field 
supervisor and assistant manager at 
Reading. Mr. Beardsley joined the 
company in 1951 as field supervisor in 
the fire and marine department. He 
subsequently served at Richmond and 
most recently as assistant manager at 
Phoenix. 


and assistant claim manager. 
Jervey went with Travelers in 1956 


Ethel : : . trollers department in 1940. He has : 
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If not curbed, thefts could reach $1 
billion a year, he warned. While cargo 
thefts were once predominant from 
long haul trucks, losses from pick-up 


1942 was promoted to claim manager 
there. He also is assistant secretary of 
Federal Mutual. 


or defendant wishes to appeal the ref- 
eree’s finding. 

2. Provision for separate trial of the 
issues of liability and amount of dam- 


as field supervisor at Richmond and 
in 1958 was transferred to Roanoke. 
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he is on a pleasure trip to New Orleans. 
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Multiple-Lines 


Royal-Globe’s mobile production 
team has one purpose — to help 
you service your clients efficiently 
and profitably. Each man is picked 
for his ability to do this for you in 
your particular area. He knows 
how to apply his service in your 
insurance region. For local market 
penetration, call on the members 
of Royal-Globe’s team today to 
service risks and produce new 
business. 
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INSURANCE GROUP New York 38, New York 


QUEEN INSURANCE COMPANY OF AMERICA - 


+ THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
NEWARK INSURANCE COMPANY - 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. - THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 


AMERICAN AND FOREIGN 


Conventions 


Feb. 9-10, Conference of Mutual Casualty Com- 
panies, fire conference, Conrad Hilton Hotel 
Chicago. 

Feb. 13-15, Health Insurance Assn., group in- 
surance forum, Biltmore Hotel, New York 
City. 

Feb. 22-24, Michigan agents, midyear, Statler- 
Hilton Hotel, Detroit. 


March 6, P teens I Day, Manger Hotel, 


Cleveland. 
March 9-10, Ohio State University Insurance 
Conference, annual, Columbus, Ohio. 


March 9-11, Tri-State mutual agents of Penn- 
sylvania, Maryland & Delaware, annual, 
Penn Harris Hotel, Harrishurg. 

March 12-15, National Assn. of Mutual Insur- 
ance Agents & Texas mutual agents, com- 
bined midyear, Shamrock-Hilton Hotel, 
Houston. 

March 13, Rhode Island agents, midyear, Sher- 
aton-Biltmore Hotel, Providence. 

March 14, New Jersey agents, midyear, Cherry 
Hill Inn, Haddonfield. 

March 14, Pittsburgh I-Day, Hilton Hotel. 

March 17-18, Mississippi mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater Park. 

March 23-24, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton Hotel, Chicago. 

March 23-25, Southern Agents Conference of 
NAIA, annual, Robert Meyer Hotel, Jackson- 
ville, Fla. 

April 4-6, National Assn. of Independent 
Insurers, workshop, Edgewater Beach Hotel, 
Chicago. 

April 5-7, Pacific Coast Advisory Assn., 
Biltmore Hotel, Santa Barbara, Cal. 

April 9-11, Florida mutual agents, annual, Galt 
Ocean Mile Hotel, Ft. Lauderdale. 

April 9-11, Midwest Territorial Conference of 
NAIA, annual, LaSalle Hotel, Chicago. 

April 9-13, National Assn. of Surety Bond Pro- 
ducers, annual, St. Francis Hotel, San Fran- 
cisco. 

April 10-11, New York mutual agents, annual, 
Hotel Syracuse, Syracuse. 

April 16-18, Eastern Agents Conference, annual 
Sheraton Hotel, Philadelphia. 

April 17-18, Iowa mutual agents, annual, Sa- 
very Hotel, Des Moines. 

April 17-18, Ohio mutual agents, annual, Neil 
House Hotel, Columbus. 

April 17-19, National Assn. 
Agents, midyear, Philadelphia. 

April 20-21, Southern Claims Conference, an- 
nual, Dinkler-Plaza Hotel, Atlanta, Ga. 

April 23-27, American Assn. of Managing Gen- 
eral agents, annual, Camelback Inn, Phoenix. 

April 27-28, National Assn. of Casualty & 
Surety Agents, midyear, Sheraton-Belvedere 
Hotel, Baltimore. 

May 3-5, Casualty Actuarial Society, midyear, 
Concord Hotel, Kiamesha Lake, N. Y. 

May 4-5, Central Claim Executives Assn., an- 
nual, Arlington Hotel, Hot Springs, Ark. 

May 4-5, Conference of Mutual Casualty Com- 
panies, claim conference, Conrad Hilton 
Hotel, Chicago. 

May 17-9, Alabama agents, 
Erskine Hotel, Huntsville. 

May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 


annual, 


of Insurance 


annual, Russell- 


May 7-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 
May 8-10, Health Insurance Assn., annual, 


Biltmore Hotel, New York City. 

May 9, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria, New York City. 
May 12-13, Mountain States mutual agents, an- 

nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
Hotel, Oklahoma City. 

May 14-16, Iowa agents, annual, Savery Hotel, 
Des Moines. 

May 14-16, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

May 14-17, Insurance Accounting & Statistical 
Assn., annual, Biltmore Hotel, Los Angeles. 

May 17, National Assn. of Independent Ad- 
justers, annual, Sheraton Towers Hotel, Chi- 
cago. 

May 18-19, Arkansas Agents, annual, Arlington 
Hotel, Hot Springs. 

May 18-20, Texas agents, annual, Galveston. 

May 21-23, Tennessee mutual agents, annual, 
Riverside Hotel, Gatlinburg. 

May 22, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 22-24, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 

May 25, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York City. 

June 4-9, National Assn. of Insurance Com- 
missioners, annual, Bellevue Stratford Hotel, 
Philadelphia. 

June 12-14, International Assn. of Health Un- 
derwriters, annual, Waldorf Astoria Hotel, 

| New York City. 

June 15-16, Wisconsin mutual agents, annual, 
| Schwartz Hotel, Elkhart Lake. 

| June 15-17, Georgia agents, annual, 

Oglethorpe Hotel, Savannah. 

June 15-17, Mississippi agents, annual, 

water Gulf Hotel, Edgewater Park. 
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What 
your 
clients 
dont 
know | 
can 


hurt 
you 


Suppose a client of yours had a 
fire today. If his insurance proved inade- 
quate, could you expect much future busi- 
ness from him? 

Suppose another client is carrying more 
insurance than he actually needs. Some 
other agent could show him how to save on 
premiums, which certainly wouldn’t help 
your cause. 

When your client doesn’t have proper 
coverage, you stand to lose some business. 

What’s the answer? An appraisal pre- 
pared specifically for insurance purposes. 

When you recommend The American 
Appraisal Company, your clients will gain 
the benefit of our 63-year leadership in the 
field. Appraisals are thorough and detailed, 
based on facts that will stand investigation. 

American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 


The 
AMERICAN 
APPRAISAL 


Company® 


Home Office: Mil h 
Offices in 18 cities coast-to-coast 














Service Guide 














O'TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 











BOWLES, ANDREWS & TOWNE, Inc. 


ACTUARIES 
MANAGEMENT CONSULTANTS 
LiFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
ATLANTA NEW YORK 
DALLAS MIAMI 


RICHMOND 
PORTLAND 












CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


Ralph 4. Colton 


30 N. LaSalle St. Chicago 2, Ill. 
Financial 6-9792 
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HeNATIONAL UNDERWRITER 


Warns That Teenage Drivers’ Record 
Is Bad-And Apparently Growing More So 


Statistically, the performance of boy 
teenage drivers “stinks.” And the price 
of this far from odoriferous perform- 
ance now has reached the appalling 
national figure of 8,400 youthful high- 
way deaths a year, Jack C. Carr, pub- 
lic relations supervisor of State Farm 
Automobile, told a meeting at Canton, 
Ill., of the local business and profes- 
sional women’s club. 

Speaking as a representative of the 
19 Illinois casualty companies compos- 
ing Illinois Insurance Information Serv- 
ice, and taking as his subject “Youth 
on the Highways: How Insurance Rates 
for Young Drivers Got That Way,” 
Mr. Carr said that both governmental 
and insurance company statistics in- 
dicate that the driving record of young 
men between the ages of 16 and 25 not 
only is bad—it apparently is getting 
worse. 

While such drivers have the quick 
reflexes and know-how to be the best 
drivers in the world, on their own 
record as a group they are the world’s 
worst. 

Mr. Carr said girls in the same age 
group are forging far different driving 
records. While accidents and sudden 
death force insurance rates for young 
male drivers toward the wild blue 
yonder, girls of the same age have 
quietly compiled a safety rate equal 
to adult drivers. 


Directed Against Class 


Mr. Carr emphasized that his indict- 
ment of teenage drivers was directed 
at youthful males as a statistical class 
rather than as individuals. There are 
many careful, responsible and level- 
headed drivers between the ages of 
16 and 25, he said, and a few com- 
panies are pioneering in plans to 
facilitate their getting insurance pro- 
tection. But as an over-all statistical 
class, the age group produces an 
atrocious record. 

Drivers under 25 years of age were 
in 4,750,000 accidents in the last com- 
plete year of record and were at the 
wheel in 12,400 accidents in which one 
or more persons died, he said. No 
pestilence, no disease, no other form 
of accident even approximates the 
automobile as the killer of youth. And 
the death rate of 21.4 per 100,000 of 
the population for these youths is the 
highest for any age group in the 
country’s motorized civilization. 

Mr. Carr said the economic fact is: 
When a teenaged son begins to drive 
the family car, the cost of insurance 
must nearly double. And if the young 
son between the ages of 16 and 25 
and unmarried drives his own car or 
becomes the principal operator of the 
family car, the premium rates have to 
go even higher; must, indeed, come 
close to tripling. 

The young, unmarried driver under 
the age of 25 costs the insurance com- 
panies $127 for every $100 of insur- 
ance premiums paid in. Since insur- 
ance companies can pay losses only 
from cumulative paid-up premiums, 
someone has to make up the deficiency 





Industrial Indemnity 
Names Thomas At Oakland 


George E. Thomas has been ap- 
pointed special agent by Industrial 
Indemnity at Oakland. 

Mr. Thomas joined the company in 
1953 as an underwriter at San Fran- 
cisco. In 1957 he was named under- 
writing manager at Oakland and in 
1958 he became underwriting manager 
at Boise. 


of $27 per $100 if the younger driver is 
to have insurance protection. There- 
fore, his excess losses are spread 
among all drivers, including the older 
members of his community and his 
family. Finally, this means higher rates 
for all branches of liability insurance, 
whether or not a family has a driver 
who falls into the dangerous age cate- 
gory. 


Mr. Carr said the most workable 


solution seems to lie in the training of 
the younger driver as he reaches the 
age where he becomes eligible for 
licensing. That means, he said, behind- 
the-wheel training in a formal course 
because “unfortunately, many of us 
oldsters are capable of passing on our 
own bad driving habits” when attempt- 
ing to give driving instruction to a son 
or daughter. 


18% In Young Age Group 


Files of the National Safety Council 
show that in 1959 there were about 80 
million licensed drivers in the U.S.,” 


15 


Mr. Carr said; “Of this total about 
15,100,000 were in the young male age 
group—or about 18% of all drivers. 

And yet, this 18% were involved in 
28% of all accidents in which a death 
occurred; this 18% were involved in 
27% of all accidents. The problem of 
the younger driver, already critical, 
may become even more so unless posi- 
tive steps are taken to reverse the 
accident trend, Mr. Carr concluded. 
With the under-25 group now com- 
prising 18% of all drivers, an even 
greater proportion in the next few 
years may be anticipated. 


























LM. AUTHORIZED GLASS WORKS 


authorized Shat-R- Proof dealer 


























WE SPECIALIZE 
FOREIGN 
CAR 
WINDSHIELDS 
































It pays you to do business with a man who 
practices good business himself. . . your Author- 
ized SHAT-R-PROOF Auto Glass Dealer. That’s 
why an Authorized SHAT-R-PROOF Dealer dis- 
plays this CODE of ETHICS on his SHAT-R-PROOF 
Windshield Replacement Guide: 


No unusual cash settlements 
Work charged for is necessary 
New car warranties checked 
Insurance policies checked 


Quality installations with quality glass. 


Next time your insured needs auto glass replaced, 
send him to your local Authorized SHAT-R-PROOF 
Dealer. That’s your ‘‘proof-of-the-pudding.”’ 


| Best Place To Replace _ 
SHATTERPROOF GLASS CORPORATION 








HE’S GOT ETHICS! 


USE THESE ‘GUIDES’ 
TO FIND HIM FAST 





Find Your Nearest Dealer 
in The 


Yellow Pages 











4815 Cabot Avenue 
Detroit 10, Michigan 
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College Seniors 
Can Be Attracted 
Into The Business 


Use of an “internship” training pe- 
riod for college seniors interested in 
an insurance career was discussed by 
Burl M. Abel, associate professor of 
finance at Texas Technological Col- 
lege, at the annual meeting of Amer- 
ican Assn. of University Teachers of 


HieNATIONAL UNDERWRITER 


Insurance in St. Louis. 

Though the purpose of the program 
is to familiarize seniors majoring in 
insurance with the operations of a life 
agency or company, its basic elements 
would be equally applicable to the 
student entering the property and cas- 
ualty field or home office work, Mr. 
Abel pointed out. 

The internship, lasting a semester, 
would be of greatest benefit if taken 
the last semester in school, he said. 
During this on-the-job learning pe- 
riod, pre-contract training could be 

(CONTINUED ON PAGE 28) 


New Hampshire Has 91% 
Of Ill. National Stock 


New Hampshire has acquired more 
than 91% of the stock of Illinois Na- 
tional of Springfield through the stock 
exchange plan. C. L. Morris, president, 
and E. H. Lasseter, vice-president of 
Illinois National, have been elected 
vice-president and secretary, respec- 
tively, of New Hampshire and its af- 
filiate, Granite State. 

New Hampshire has extended 
exchange offer to Jan. 31. 


its 
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Liberalize WC, New 


Minn. Governor Asks 

ST. PAUL—Increased workmen’s 
compensation benefits were recom- 
mended by Gov. Andersen in his in- 
augural address to the legislature. 

“Workmen’s compensation laws | 
must always be surveyed by each ses- 
sion of the legislature and kept up with 
the wage pattern of the state,” the new 
governor said. “Four years have gone 
by since workmen’s compensation ben- 
efit increases were provided. Wages | 
have increased in each of those years. 
Benefits to injured workmen should 
likewise be increased by the legisla- 
ture.” 

He recommended that benefits to 
widows be increased from the present 
maximum of $17,500; a clarification of 
the law to show that in all cases of 
injury sustained as a result of exposure 
to nuclear or atomic rays the statute | 
of limitations does not begin to run 
until a reasonable time after discovery 
of the workman’s condition, and that 
measures to encourage the hiring of | 
older workers or handicapped workers 
should be encouraged. 

At about the same time, the Minne- 
sota supreme court decided that an 
employe injured while on a coffee 
break off the premises of employment 
is entitled to WC benefits. This is the 
third controversial compensation case 
before the state supreme court in re- 
cent years. The others were a _ sui- 
cide case and the so-called “prank” 
case. 

In the latest case Elma R. Sweet, 
62, an employe of a food market, while 
on her way to a coffee break at a near- 
by drug store slipped on an icy side- 
walk and was injured. She applied for 
WC and it was awarded by the state 
industrial commission which gave her 
$456 compensation and $372 hospital 
expenses. 

The supreme court said: “Where an 
employe sustains an injury while tem- 
porarily off the premises of her em- 
plover in exercising a right to obtain 
coffee during a coffee break granted 
to her as one of the conditions of em- 
ployment, the injury arose out of and 
in the course of her employment. Cof- 
fee breaks and other rest periods have 
now become so common in employ- 
ment contracts that it must be held 
that they are incidental to the em- 
ployment and that the employe re- 
mains within the scope of employ- 
ment.” 





Benedict & Benedict, New York 
brokerage, has admitted Charles R. 
Morrell and James A. Winnie as part- 
ners. 





Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 


Baltimore New Orleans 
Boston Philadelphia 
Chicago San Francisco 
Columbus, O. Seattle 

Dallas Toronto 

Detroit Montreal 
Houston Porto Rico 
Jacksonville Honolulu 

Los Angeles Trinidad B.W.1. 
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HeNATIONAL UNDERWRITER 


Calls Insurance Image One Of Integrity 


(CONTINUED FROM PAGE 1) 
courts and juries, an inadequate pub- 
lic relations program of the fire and 
casualty business, and the difficulty of 
obtaining adequate rates so that the 
companies can collect a bit more than 
they pay out. 

He noted that only one of these four 
major problems lies exclusively within 
the province of the business to do 
something about—public relations. 

By and large, all types of insurance 
company management and producers 
are good citizens carrying more than 
their fair share of community affairs, 
he said. The business does not consist 
of “do-gooders,” however, but of men 
who will fight for their rights and 
those of their insured. More often than 
not, he observed, the business finds 
itself on the unpopular side of public 
issues. 

Management will, he believes, rise 
to the occasion. Thus, the ancient and 
honorable business will remain a bul- 
wark of private business and industry. 


External Problems 


In assessing the external problems 
of concern to the business, Mr. Herd 
said that the business is at something 
of a crossroads. The expansion of the 
population and the economy has tended 
to bring up volume (sales). However, 
the insurers face the task of taking in 
enough in the way of rates to make 
a reasonable underwriting profit —and 
to meet the every day contingencies of 
the ktusiness as well as the remote 
catastrophes such as two giant air- 
liners colliding in mid-air over New 
York City. 

The image earned by the business is 
one of integrity, he observed. It is 
conducted in a fish bowl, visible to all 
who care to look. It is regulated by the 
states and is being thoroughly investi- 
gated for the second time within a 
quarter century by the federal govern- 
ment. 


The business is a democratic one, he 
said. All types of companies—mutuals, 
direct writers, Lloyd’s, and state funds 
—are offering insurance to the public 
every day at a wide range of prices. 
The federal government, of course, 
poses a constant threat of invasion of 
the business. In certain areas the 
government is dominant, areas from 
which private business is practically 
foreclosed—war damage, deposit in- 
surance, crop coverage (which has 
been expanded and which is a threat 
today to private insurance), nuclear 
risks, and many guarantees. In the 
formation of many of these programs 
the facilities and talent of private in- 


surance have been called on and 
utilized—though the result has not 
always reflected insurance thinking. 

He noted that New York City con- 
tinues to be the insurance capital of 
the world and that domiciled in New 
York state are insurers with more 
than $50 billion in assets. The business 
in the state, including producers, is a 
large employer—135,000 people—which 
represents 15% of all of those in the 
business in the U. S. 


Conn. M utual Agents’ 
Meeting Postponed 
Because Of Weather 


The annual convention of Mutual 
Agents Assn. of Connecticut, scheduled 
for Jan. 16 at the Waverly Inn in 
Cheshire, was canceled on the evening 
of the affair due to rain, ice, sleet, and 
more than six inches of snow. 

The storm in the northeast disrupted 
traveling or made it impossible. Arthur 
Mertz of National Assn. of Independent 
Insurers, one of those on the program, 
could not land at New York and ended 
up in Boston. Many of the others who 
were scheduled to appear on the pro- 
gram, along with many of those who 
had planned to attend, were forced to 
cancel the trip. 


Matthews With NAMIA 


In Promotion Post 

Nicholas J. Matthews has joined 
National Assn. of Mutual Insurance 
Agents as director of services. He is a 
specialist in publicity, advertising and 
sales promotion and will be active with 
NAMIA in those capacities. 

Mr. Matthews has been with General 
Electric Co. in Lynn, Mass., for five 
years in promotional activities. Before 
that he was with the Washington 
public relations firm of Sessions & 
Caminita after prior experience as an 
information specialist with the State 
Department. 


Boston Promotes Riley To 


East Orange Special Agent 

Boston has appointed Robert E. Ri- 
ley multiple line special agent at East 
Orange, N. J. Mr. Riley joined the 
company in 1956. He was appointed 
bond supervisor at East Orange in 
1959. 


Davidson Named At Chicago 
Associated Agencies of Chicago has 
named Donald B. Davidson Jr. head of 
commercial fire underwriting. 
Mr. Davidson graduated from Illinois 
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Institute of Technology with a B.S. in 
fire protection and safety engineering 
and continued his education by taking 
CPCU courses and graduate work at 
I.I.T. During his school years and fol- 
lowing graduation, he worked with the 
Indiana, Ohio and Illinois bureaus. He 
was with Agricultural at Indianapolis 
as special agent and engineer from 
1954 until he was moved to Chicago 
in 1956 as midwest engineer. In 1958 
he joined Meeker-Magner agency there 
doing appraisal work, rate analysis, 
fire protection engineering and fire 
underwriting. 


When a fire broke out in Atlanta’s 
new Fulton Federal Building, mod- 
ern construction techniques con- 
fined the flames to a single floor. 
But the smoke odors couldn’t be 
contained. They seeped through 
the walls and crowded into elevator 
shafts and air conditioning ducts 
throughout the building. 

As soon as the true nature of the 
damage was determined, an Airkem 
representative was called in. After 
surveying the loss, an estimate and 
work program were submitted. 
Both were approved by the ad- 
juster and building manager—and 
within the hour a full scale Airkem 


FOR A HEALTHIER 
ENVIRONMENT 

fm THROUGH 
airkem MODERN CHEMISTRY 


AIRKEM, INC., 241 East 44th St., New York 17, N.Y. 
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American Surety Names 


Alderman In Marine 
Ernest E. Alderman has been named 
regional inland marine manager at the 
eastern regional office of American 
Surety and Pacific National Fire. He 
will be in charge of inland marine 
underwriting for New York state, 
northern New Jersey and New England. 
Mr. Alderman, who joined the group 
late in 1960, has had extensive field 
and underwriting experience. He was 
most recently marine manager of 


Maryland Casualty. 





crew were at work eradicating the 
odors. 

Such fast, dependable rescue 
work by Airkem S.O.S. personnel 
is typical. Every day this prompt 
service is being used by the insur- 
ance industry to reduce the size of 
losses in business and residential 
fires, to hasten settlement, and to 
ease many of the difficulties en- 
countered in loss adjustment. 

Backed by the world’s largest 
odor research laboratory and staffed 
by skilled experts, Airkem Smoke 
Odor Service is available through- 
out the United States, Canada and 
most of the world. Write today for 
information on how you can help 
your policy-holders (and yourself) 
by recommending Airkem S.O.S. in 
all emergencies. 
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HteNATIONAL UNDERWRITER 


Editorial Comment 


More Music From Harmony Than Solos 


Selling is not a solo performance; 
the salesman and his principal must 
harmonize. There are two parts in 
every sale: The part which the com- 
pany does for the salesman and the 
part which he does for himself. When 
the selling function in a business is 
ideally in gear there is smooth team- 
work in every step toward the sale. 

The company provides the salesman 
with a product skillfully designed and 
thoroughly tested to stand up against 
competition. The salesman does his 
part by learning everything there is 
to know about the product—its selling 
features, its points of superiority and 
its uses. Moreover, he becomes an ex- 
pert in demonstrating its virtues. 

The company packages the product 
to attract the customer both from the 
standpoint of design and content. The 
salesman learns the why and where- 
fore of the product’s packaging and 
the reasons for its superiority. 

A price to compare favorably with 
competitive products is set by the 
company. Following through, the sales- 
man must start with a sincere belief 
in the product’s “value.” He must 
realize that if the cheapest price were 
the whole story there would be no 
need for him. 

The company determines the scope 
of the market to make the product 
available to the largest number of 
customers. The salesman’s job is to 
cover every single prospect rather than 
deciding which type to solicit and 
which to ignore. 

Next, efficient selling tools are fur- 
nished by the company. Presentations 
are thought out, blueprinted and put 
into graphic form to save time and 
effort in telling the sales story. The 
salesman should not shortchange the 
company by deciding to tell only part 
of the story or by glossing over it. He 
should use all the tools developed in 
his behalf. 

The company sales manager keeps 
the salesman constantly informed on 
new items, new lines, new uses for the 
product, new selling points, examples 
of successful promotions by other 


salesmen, threats by competition, and 
opportunities for new accounts. For 
his part, the salesman takes advantage 
of this guidance and leadership. He 
also reciprocates by keeping the sales 
manager informed about successful 
efforts in his territory and about com- 
petitive products. 

Finally, the company dramatizes its 
advertising to create acceptance or 
desire for the product on the part of 
the customer. The salesman should 
realize that this is intended to produce 
customers faster and cheaper and to 
pre-sell them. Accordingly, he will 
make the advertising work for him. 

This partnership effort in every 
step of selling was originally outlined 
by Grey advertising agency in con- 
nection with wholesale merchandising 
salesmen. With modifications, its prin- 
ciples are applicable to all types of 
salesmen. In the foregoing comments, 
the word “agent” can be substituted 
for salesman. However, the agency 
companies and their producers are still 
a long way from realizing the benefits 
to be gained by this ideal type of team 
work. But they are getting closer to it 
every day. 

Forward looking agency companies 
today at least have sales managers, 
though they may call them marketing 
vice-presidents or something else. Five 
years ago in most companies there was 
no such person on the premises, since 
sales responsibility fell upon the agen- 
cy executive who was all wrapped up 
in administrative work. He still hasn’t 
broken out of his cocoon in many com- 
panies. 

A good many insurers have also 
followed other parts of the ideal pre- 
scription for selling in tandem. Smart 
agents have also recognized the need 
for this joint effort and have appealed 
to be let in on the ground floor where 
sales policy is made. As a result there 
are more agents and company officials 
gathered at round tables these days 
than King Arthur dreamed of. 

Reasonable agents have even stopped 
fretting about national advertising by 
companies. They have realized that an 


established brand name behind their 
selling efforts can be the most effective 
sales arrow in their quivers. But some 
agents still have not seen the light. 

Aetna Casualty has done an out- 
standing job in clarifying this question 
for producers. In its publication, the 
Ad-Visor, the company analyzes the 
old contention of some agents that the 
public is not brand conscious where 
insurance is concerned. 

Statements like these, Aetna Cas- 
ualty explains, are echoes of a past 
when today’s advanced techniques of 
mass communications were in the em- 
bryo state and competition, though 
intense was not on the same scale as 
today. 

“True, the public may not yet have 
acquired the same degree of ‘brand 
awareness’ with respect to insurance 
company names as it has in the field 
of automobiles, food, soap or cigarettes. 
Maybe it never will. But there is no 
denying that people are rapidly be- 
coming better educated in the matter 
of insurance rates, coverages, and 
(through intensive and _ unrelenting 
advertising campaigns) to the relative 
merits of insurance companies them- 
selves. As this ability of the public to 
discriminate becomes increasingly 
astute, who is going to be better off 
among the men on the firing line—the 
man who represents a company to 
whom his prospect has been favorably 
preconditioned or the one who relies 
upon a purely personal impression to 
get the business? Marketing experts 
can prove beyond question that the 
former holds the best cards,” Aetna 
Casualty maintains. 

The company urges the agent to keep 
on building a favorable image of him- 
self and his agency in his community. 
But it points out that this local stature 
can be bolstered by the company’s 
national prestige. 

Taking up the teamwork theme, the 
company advocates local tie-in by 
agents to its national advertising in 
order to apply pressure at the point of 
sale, and to follow through on mass 
communications through national ad- 
vertising. As the company achieves 
broader recognition through brand 
name advertising, the doors of pro- 
spects swing open, more readily for its 
agents, admitting them to the ultimate 
sale. 

Reciprocity in advertising effort pays 
off in mutual benefits, Aetna Casualty 
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points out. This is so in every phase of 
the sales procedure, and little by little, 
at agency company conference round 
tables and elsewhere, this truth is 
gaining acceptance.—J. N. C. 





Frank Barrett, the newly appointed 
Nebraska director, has been named 
Lincoln’s most outstanding young man 
for 1960 by Lincoln (Neb.) Junior 
Chamber of Commerce. 


Hal Pierce of Ord, Neb., owner of 
the agency there bearing his name, has 
been elected president of Loup Valley 
United Chambers of Commerce. 


Edward C. Foote, resident vice- 
president at St. Louis for Michigan 
Mutual Liability, was presented with 
the 1960 distinguished service award 
for business by the St. Louis Junior 
Chamber of Commerce. 


John C. Weghorn, New York City 
agent, has been elected chairman of 
the insurance committee of New York 
Chamber of Commerce. 


David J. Phillips, director of public 
relations of State Farm Mutual Auto, 
has been named chairman of the new 
Bloomington Citizens Safety Council. 


Reathe 


Mrs. ELIZABETH GRAY GREG- 
ORY, 72, wife of Birney L. Gregory, 
retired state agent of Aetna Fire in 
Philadelphia, died. The family home is 
in Merion, Pa. Mr. Gregory formerly 
was special agent in Oklahoma and 
state agent for Pennsylvania. 


WILLIAM L. PAYNE, 84, one of the 
founders and director emeritus of Bea- 
con Mutual Indemnity, died at Colum- 
bus. 


R. EARL DAWES, 61, agent at Boze- 
man, Mont., died. 


CECIL I. CULLOM, assistant man- 
ager of the contract bond department 
of Maryland Casualty, died. He had 
been with the company since 1918 and 
prior to his promotion as assistant 
manager had been a senior under- 
writer in the contract bond department 
for 26 years. 


MASON K. SCOBEY, 50, who oper- 
ated an agency in Nashville from 
1953-1957, died. Police said he appar- 
ently jumped from a bridge into the 
Cumberland River and was <;owned. 
Since 1957, Mr. Scobey hae veen insur- 
ance adviser with the U. S. Cciu ‘house 
Credit Union in Nashville. 





JAMES T. MAXEY, 71, Maryville, 
Tenn., agent, died of a heart attack at 
his home there. 


JOHN D. KEVILLE, 59, office man- 
ager Poulsen Ins. Co., Park Ridge, II1., 
died. He had been with the company 
since 1956 and before that was in the 
electronics industry. He was a law 
graduate of Notre Dame. 


Mrs. MILDRED ANDERSON, wife 
of Clarence H. Anderson, Manchester, 
Conn. agent, died while on a vacation 
trip to Florida with her husband. She 
had been ill for some time. Mr. Ander- 
son is a director of Excelsior. He is 
also a director of Connecticut Assn. of 
Insurance Agents and a past president 
of the Manchester association. 
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Stocks 


By H. W. Cornelius of Bacoh, Whipple & Co. 
135 S. La Salle St., Chicago, Jan 17, 1961 




















































Bid Asked 

$ $ 
RE TRIE csaiscinticstsvsacanrcscectarssion 99 Bid 
Aetna Fire 90% 92 
American Equitable  ......... ee 19% 20% 
American, Newark 26% 27% 
American Motorists 17 18 
Boston 32% 33% 
Continental Casualty ....cccccee 89% 91 
MINE GE SO WNIIIDE psc ccasesosssetsccsevestensien 744%. 76% 
Federal 58 59% 
IN TUNED sicsccniscsncsoncsicccnccesnense 53 5412 
General Re. 119 123 
Glens Falls 39%. 41 
I ARTIC © cisisccstsnsssesasesmvenicone 4942 51 
Hartford Fire 58 60 
Hanover 42%. 44 
MR: OE Tie Wis. casaseracsovensacstsesecssestioos 62% 63% 
Ins. Co. of No. America 8542 86% 
NE Ts ccearsccoveceseces 354% 37 
Maryland Casualty 36% 37% 
Mass. Bonding . 3842 39% 
National Fire . 122 128 
National Union ................ 42 43 
New Amsterdam Casualty 62 
New Hampshire 50% 52 
North River 42% 4312 
Ohio Casualty 25 27 
III GOIN. ken peesscondeniciiiesssciescceinces 82 84 
Prov. Wash. 19 20 
MeN GU, GE DR. Wee. <sescisscsessneveseosesi 23 25 
CS Or 54 5514 
St. Paul F.&M. .............. 61% 63 
Springfield F.&M. ....... 344% 35% 
Standard Accident. ..............ccccsece 50 52 
Travelers 98%2 100 
i ORIN -sacedseslercapeicesannsneneetibaactcesen 43 44 
U. S. Fire 31 32% 





Mo. Bills Would Hit 
Tipsy Drivers, Watch 
Elderly Ones Carefully 


A number of bills have been intro- 
duced in Missouri that have applica- 
tion to the insurance business. 

One house bill provides for tempor- 
ary suspension of driver’s licenses of 
those persons more than 70 years old 
who are involved in a reportable acci- 
dent. Such a driver would have to pass 
a new driver’s examination before re- 
obtaining his license. 

Another house bill would amend the 
law to enable persons under age 18 to 
acquire a driver’s license on the con- 
dition of written consent of parents or 
guardian. 

Senate bills proposing heavy penal- 
ties for drunken drivers under a de- 
merit point system would involve term- 
ing the first two such convictions 
misdemeanors, but judging the third 
a felony. 

Another senate bill is designed to 
prevent hasty settlement of personal 
injury claims. It would void any such 
settlement reached within 30 days after 
injuries were first suffered. 

Meanwhile, Missouri Assn. of Insur- 
ance Agents held a special meeting this 
week to discuss and lay plans to deal 
with proposed legislation designed to 
create a Missouri state fund for work- 
men’s compensation. Labor lobbyists 
had announced plans to introduce such 
leg'sl.tion and perhaps other types of 
“bene insurance. John Dixon, St. 
",ouis attorney, spoke at the meeting. 


Alistate Sales Booth In 


Nw Railroad Station 


Chicago insurance people are watch- 
ing with interest the progress of a 
sales unit set up this week by Allstate 
in the Northwestern station. This is an 
operation similar to that in the Sears 
stores, but it offers the insurer an 
exposure to a different group. There 
are quite a few insurance people who 
commute via the Northwestern to 
Evanston and other north and north- 
west suburbs who will have a chance 
to see the Allstate sales effort first- 
hand. 
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Conn. Commission 
Favors Compulsory, 
Will Push For Law 


The Connecticut legislative commis- 
sion named by Gov. Ribicoff in 1959 
to study the problems of the unin- 
sured motorist has come out in favor 
of compulsory insurance. The chair- 
man, Sen. Marcus of New Haven, in- 
dicated bills will be promptly intro- 
duced in an effort to get compulsory 
in the state. On several previous oc- 
casions the legislature has turned 
down compulsory proposals. 

It is said that the report was not 
supported by a majority of the 11 
members of the commission. However, 
when the vote was taken two of those 
opposed to compulsory were not pres- 
ent and the vote was 5 to 4 in favor. 

Four members of the commission 
identified with the insurance business 
did not sign the report and opposed 
its recommendations. W. R. Cotter, 
deputy insurance commissioner, and 
W. J. Hilliard, deputy motor vehicles 
commissioner, were two of those who 
did sign. 

The commission proposes that every 
motor car owner in the state be com- 
pelled to buy auto liability limits of 
20/20/5. The report argues that com- 
pulsory is the only way to alleviate 
the financial and physical hardships 
imposed by the uninsured motorist. 
The commission’s study showed that 
20% of the autoobiles in the state, 
approximately 180,000, are uninsured. 
In 1959, according to the MV depart- 
ment, 12,446 uninsured drivers were 
involved in accidents in Connecticut 
in which 108 persons were killed, 4,- 
526 injured and 7,812 sustained prop- 
erty damage. Of the uninsured motor- 
ists, 10,198 were unable to show fi- 
nancial responsibility. 

Thus, the commission concluded, 
drivers irresponsible enough not to buy 
liability insurance are _ irresponsible 
drivers. Also, it said, the present law 
does not require insurance until after 
the first accident. 


Legislative Committee To 
Report On N. Y. Agent Bill 


The New York joint legislative com- 
mittee on insurance rates and regula- 
tion headed by Sen. Condon will report, 
perhaps by Feb. 15, to the legislature 
on how the so-called “freedom of con- 
tract” bill has worked. Gov. Rocke- 
feller signed the bill last year with the 
adjuration that the insurance depart- 
ment and the legislative committee 
both watch how the law worked and 
report to this year’s legislature. The 
bill expires April 30 unless renewed. 

The committee held an executive 
hearing on the measure in New York 
at which agent representatives sup- 
ported it and company representatives 
opposed it. The law requires rating 
bureaus to take into consideration past 
payments for acquisition as well as 
past loss experience in supporting rate 
filings. 


To Hear Sayre At L.A. 


The installation dinner of Southern 
California district committee of Insur- 
ance Brokers Assn. Jan. 27 at Los 
Angeles will feature a talk by H. E. 
Sayre, chairman Sayre & Toso, whose 
subject will be “Hard To Place Auto 
Risks.” 

Larry Florman will be installed as 
southern district committee chairman. 
Albin J. Tollin will be installed as 
vice-chairman. 


Missouri Capital Stock Insurance 


Assn. will inspect Liberty Jan. 24. 


Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Accumulation of insurance stocks’ proceeded last week; offerings were easily 
absorbed and there were some substantial advances. 

Connecticut General Life was again a favorite after having surmounted its 
$400 per share barrier. It closed Friday at 427 bid, up 27 points for the week. 

National Life & Accident continued to go easily to 123% bid, a gain of 
better than 7 points. Government Employees Insurance at 92 was 3 points 
higher, while Government Employees Life eased. 

United Services Life of Washington, which commands increasing attention as 
a growth situation, gained 10% during the week, closing at 66. This added 
$270,000 to the market value of the portfolio of Northeastern Insurance, which 
owns 45,000 shares of United Services. This is equal to almost $1 per share for 
Northeastern and stock of the latter was marked up to 12% bid. 

Travelers reached a new recovery high of 98, up 5 points, while Aetna Life 
retreated slightly to 95% bid. 

National Old Line, which has been widely talked up in brokerage circles, 
got moving again and at 174% was up nearly a point. 

Other strong actors were Crum & Forster, 7444, up 1% points; National Union 
Fire, 414%, up 1; Fidelity & Deposit, 51, plus 2%; Hartford Steam Boiler, 
9414, a gain of 1144; Kansas City Life, 1380, up 30; Liberty National Life, 60%, 
plus 2; Life Insurance Company of Virginia, 6012, 2 points higher; Quaker City 
Life, 49, 2%% better; Security of New Haven, 58, plus 344; U. S. F. & G., 43, plus 
1144; U.S. Life, 44, also up 14%; Northwestern National, Milwaukee, 91, up 2. 

Lincoln National Life remained in the doldrums at about 230 bid. 

—llli— 

Standard Accident had a big rollover of stockholders following the announce- 
ment of the proposed affiliation with Reliance. The stock ran up quickly to 53 
bid, a gain of 6 points in two days. Then it fell off and held at 50 bid. Reliance 
eased 214 points to 56. It went still lower this week, suggesting abitraging 
operations. This look like a good amalgamation on a fair basis. Speculators 
are skittish, though, on the strength of recent on-again off-again insurance 
merger schemes. So far at least there has been no hint of opposition to the plan, 
either by substantial interests or professional troublemakers. 

Standard & Poor’s publication, Investment Outlook, this week had highly 
favorable comment on the Standard Accident-Reliance program. 

Aetna Casualty was marked up 2 points to 98; Continental Assurance con- 
tinued to be in demand and, at 187, was 3 points stronger on the week. 

Peerless Insurance at 24 was up 1% points. North America broke further 
into new all-time high ground above 80 and on Tuesday the stock spurted to 86, 
helped along by John Diemand’s optimistic talk before San Francisco 
Society of Security Analysts. 

—Ili— 

The insurance list tends to move in segments. There is never a time when 
there is a broad upward or downward change, that all issues do not participate. 
In a bull movement, the first tier of issues—the ones that the trusts and banks 
favor—make their move first. When this sets a style the second tier tends to 
go ahead, then the third, etc. 

In assembling a comprehensive year-end quotation on insurance stocks, I 
found that there are about 302 issues for which at least one dealer submits 
quotations or indicates an interest in the Daily Quotation Service. 

Besides these there are about 205 names in which an occasional dealer in- 
terest has appeared in the last two years. Such quotations are published in 
monthly and semi-annual manuals. 

Thus it may be said that there are a total of 507 insurance stocks for which 
some kind of a public market exists. Additionally, there are about 156 com- 
panies whose stock is in the hands of the public and that might gain trading 
interest. This excludes the tiniest companies, foreign insurers, wholly owned 
subsidiaries, and closely held situations. 


—Illli—- 

Mass. Investors Trust Growth Fund increased its holdings of Conn. General 
Life to 3,250 shares from 1,400. Knickerbocker Fund added 2,500 shares of Con- 
tinental Insurance and now owns 5,000 shares. 

In the listing of Dec. 30 bid prices for insurance stocks in the first National 
Underwriter issue of the new year, a mistake was made as to Surety Life of 
Salt Lake City. The correct figure is 95 bid. In August, 1960, this company 
distributed a 50% stock dividend. Hence on an adjusted and comparable basis, 
the December, 1959, bid price should be 107 and that of June 30, 1960, 120. 

A mistake was made in the listing of St. Louis Insurance Corp. The Dec. 30 
bid price should be 17 instead of that which was shown. The price of 4 bid 
was for one of three issues of preferred stock of this institution. 





Tscherter, Fowler In Neb. 
And Oklahoma For Plains 


Plains of Cimarron has named as 
special agents James Tscherter for 
Nebraska and Malcolm Fowler for Ok- 
lahoma. Mr. Tscherter has been with 
State Farm Mutual Automobile, and 
Mr. Fowler was a field man for Okla- 
homa Farm Bureau. 

American States has named George 
H. Slack home office BI supervisor. 
He has been home office claim exami- 
ner for Employers Mutual of Wausau. 


N. C. Bureau Files Motel 
Form With 25% Discount 


North Carolina Fire Insurance Rat- 
ing Bureau has filed a multi-peril 
policy for motels and tourist courts 
to be offered at a discount of 25%. 
The bureau waived the usual 30 day 
notice so that its filing could be heard 
Jan. 26, coincident with the hearing 
on a similar package motel policy filed 
by New Hampshire at a discount of 
20%. Great American’s package motel 
form with a 20% discount was ap- 
proved last year. : 
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Cincinnati Board 
Reelects J. R. Trainer 


J. R. Trainer was reelected president 
of Cincinnati Insurance Board at the 
annual organiza- 
tion meeting Jan. 
11. Paul S. Thomp- 
son, was reelected 
vice-president. 

Other members 
of the executive 
committee are 
John V. Earls, 
Eppa Rixey Jr., 
Robert W. Vogt 
and John E. 





Young. 
Lawrence R. J. R. Trainer 
King was _ reap- 


pointed secretary-treasurer. 


Seeks To Prevent Sale 
Of Auto Club Manager, 


Wants It Dismissed 

ST. LOUIS—George H. Brook, a 
policyholder of the Inter-Insurance Ex- 
change of Automobile Club of Missouri, 
has filed suit in circuit court seeking 
removal of Club Exchange Corp. as 
manager of the inter-insurance ex- 
change. He seeks new attorney-in-fact 
and an order for a full accounting of 
Club Exchange Corp.’s dealings with 
the exchange. 

It has been proposed that the Club 
Exchange Corp. be dissolved and the 
shareholders be paid $72 a share, a 
sum “vastly in excess of the fair mar- 
ket value” and an amount which Mr. 
Brooks feels would adversely affect the 
inter-insurance exchange. 

The board of governors of the auto 
club have approved the liquidation of 
the Club Exchange Corp. They have 
approved the price of $72, which Mr. 
Brooks says is $29 more than the 
tangible value of the stock. 

Club Exchange Corp. was formed in 
the 1920s when the auto club gover- 
nors and staff members advanced the 
money to set up the insurance division. 
The original investment was $150,000 
and it has accumulated assets of $1,- 
200,000 while paying the stockholders 
a total of $2 million. 

it was decided last year to eliminate 
Club Exchange Corp. from the insur- 
ance operations of Auto Club of Mis- 
souri, and in effect make the Inter- 
Insurance Exchange a mutual. 


N. C. Hearings Set On WC, 


Commercial Property Plan 


Commissioner Gold of North Caro- 
lina will hold a hearing Feb. 20 on the 
Compensation Rating & Inspection 
Bureau’s proposed revision of its ex- 
perience rating plan designed to bring 
it into uniformity with plans in other 
states. The insurance department is 
particularly interested in a proposed 
change which would increase the pri- 
mary base from $500 to $750. 

Mr. Gold has also set a hearing Feb. 
20 on the North Carolina Fire Insur- 
ance Rating Bureau’s proposal to re- 
vise its commercial property coverage 
program to reallocate rates for the 
“all other perils” section. 


Dixie Auto Advomees Three 


Dixie Auto of Anniston, Ala., has 
promoted B. M. Stringfellow Jr. to 
secretary, Frank Lyons to assistant 
treasurer, and E. B. Gaines Jr. to as- 
sistant secretary. 

Mr. Stringfellow was formerly as- 
sistant secretary and assistant treas- 
urer. Mr. Lyons has been an under- 
writer, and Mr. Gaines casualty claims 
supervisor. 


S. C. Sponsoring 
Insurance Forum 
On Current Issues 


An all day forum on several issues 
and problems in the business is being 
sponsored by Commissioner William 
F. Austin and the South Carolina de- 
partment at the Wade Hampton Hotel, 
Columbia, Feb. 1. This is said to be the 
first such forum to be sponsored by a 
state insurance department. 

The issue of state vs federal regula- 
tion of the business will be discussed 
by Donald P. McHugh, counsel of the 
Senate antitrust and monopoly sub- 
committee, and Peter Ward, general 
counsel of the New York department. 

The role of the insurance business 
in the economy of South Carolina will 
be treated by Kenneth Black, Georgia 
State College of business administra- 
tion and editor of the CLU Journal. 

Commissioner E. L. Rinehart of Al- 
abama will moderate a panel on qual- 
ifications of companies and agents. 
Participants are Broward Williams, ad- 
ministrative assistant to the Florida 
commissioner; William S. Hendley, 
Mutual Life of New York, Columbia; 
and J. Edwin Schachte, Charleston, 
past president of South Carolina Assn. 
of Insurance Agents. 


Fire And EC Panel 


Commissioner Charles P. Gold of 
North Carolina will moderate a panel 
on fire and extended coverage prob- 
lems. Participants will be W. Freeman 
Dance, southern manager of fire and 
EC for Fireman’s Fund; Richard Sin- 
gleton, manager South Carolina In- 
spection & Rating Bureau: J. Alex 
Smith, Myrtle Beach, S. C., agent, and 
James P. Stevens, attorney of Loris, 
S. C., and state senator from Horry 
County. 

A discussion of non-can A&S will 
feature Millard Bartels, chairman in- 
surance executive committee of Trav- 
lers. Robert Carey, director of per- 
sonnel, health department of John 
Hancock Mutual Life; and representa- 
tives of the state medical and hospital 
associations and South Carolina Blue 
Cross. 

William L. Thompson Jr. of Harts- 
ville, past president of the agents’ as- 
sociation, will participate in a panel 
on auto liability insurance, along with 
L. Marion Gressett, St. Matthews law- 
yer and chairmary of the state senate’s 
judiciary committee; Robert E. Mc- 
Nair, Allendale lawyer and chairman 
of the house judiciary committee, and 
Joseph W. Hurteau, assistant direc- 
tor of the state motor vehicle depart- 
ment. Kenneth O. Force of THE Na- 
TIONAL UNDERWRITER Will moderate the 
panel. 

Purpose of the forum, according to 
Mr. Austin, is to advance the under- 
standing of government officials, the 
insurance business, and the public of 
some of the problems in the insur- 
ance field. The department particu- 
larly urged attendance of legislators. 
The forum is open to the public. Gov. 
Hollings will make the closing address. 

The committee in charge consists of 
Mr. Austin, J. K. Powell, general agent 
at Columbia of John Hancock Mutual 
Life, and Lloyd E. Greer, manager 
South Carolina Assn. of Insurance 
Agents. 


Jones Quits Gulf American F.&C. 

B. L. Jones, executive vice-presi- 
dent Gulf American F.&C., has re- 
signed and is reentering the private 
practice of law in Alma, Ga. 
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GAB Shifts UpdeGratft 
From Miami To Atlanta 


General Adjustment Bureau has 
named John M. UpdeGraff executive 
manager at Atlanta. Mr. UpdeGraff 
began his career in 1937 with Under- 
writers Adjusting at Chicago. He went 
to Florida with GAB in 1951 and has 
most recently been regional manager 
at Miami. 

Robert H. Greene has joined Allstate 
as mortgage director. He has been in 
the mortgage field in Los Angeles. 
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Study Shows WC Fee Controls By States 


(CONTINUED FROM PAGE 9) 
cludes that “to be effective, control 
should be mandatory.” 

Acceptance by attorneys of fees in 
WC cases without approval, or accep- 
tance of fees in amounts exceeding the 
approved limit are considered misde- 
meanors in District of Columbia and 
11 states. 

In a number of jurisdictions in WC 
cases the financial burden of paying 
attorney fees has been shifted from 
claimants to employers or insurers in 
cases where (1) the employer neglects 
or refuses to pay compensation within 
a reasonable time after compensation 
is due, (2) the defense is “without 
reasonable ground,” (3) a review or 
an appeal is not supportable, or (4) 
employers are uninsured. Washington, 
Oregon, and North Dakota provide for 
payment of fees by the administrative 
agencies or from the industrial acci- 
dent fund. 

Attorney fees involved in third party 
negligence tort action growing out of 
an industrial injury compensable un- 
der a state WC law are left to deter- 
mination by the parties but also are 
subject to some degree of statutory 
regulation, according to the study. 
State statutes generally permit claim- 
ants, in case of third party injuries, to 
join with their employer in a suit 
against the causer of the injury and 
either to receive all or at least an 
equitable share of any judgment rend- 
ered exceeding the cost to the employ- 
er plus reasonable expenses of suit 
where negligence is established and 
the third party is able to respond in 
damages. 


Reinbursing Insurer 


Usually attorney fees and expenses 
are deducted both in priority to the 
employer’s lien on the employe’s re- 
covery and before there is any excess 
for the employe in the employer’s re- 
covery. If the sum recovered by the 
employe is more than enough to pay 
attorneys’ fees and reimburse the in- 
surer, the latter is reimbursed in full 
and is not required to share the legal 
expenses involved in obtaining the re- 
covery. Under the usual provision, the 
legal expenses diminish the over-all 
sum to which the insurer’s claim at- 
taches. But if it is possible to do so 
within that fund as diminished, the 
insurer is entitled to be reimbursed in 
full. 

Several methods are used to reduce 
claim costs to claimants, the study 
points out. One is to assign counsel 
to claimants at no cost. Another is the 


Atlantic Mutual Appoints 


Oliver, O’Brien, Bartemus 


Atlantic Mutual has appointed three 
special agents: Frank J. O’Brien at 
Detroit, Robert P. Oliver at Philadel- 
phia, and John W. Bartemus at Syra- 
cuse. 

Mr. O’Brien was with Standard Ac- 
cident as an underwriter. Mr. Oliver, 
was special agent at Baltimore of 
Hartford Fire group. Mr. Bartemus was 
special agent of New Hampshire in 
western New York. He is immediate 
past president of Insurance Field Club 
of Rochester. 
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prehearing conference and informal 
hearing. 

Solicitation of representation by at- 
torneys or runners for them apparent- 
ly was more prevalent in former years 
than at present. However, the study 
states that in New Jersey allegations 
of ambulance chasing in this field were 
still being made as recently as 1955. In 
most states, upon proof of claim solici- 
tation, the parties are held guilty of a 
misdemeanor. 

The study observes that it is effi- 
cacious to have consultation with state 
bar associations in arriving at fair and 
reasonable fee schedules. 


New Wash. Reciprocal 

Insurance Agents Co., attorney-in- 
fact for a proposed automobile insurer, 
Insurance Agents Underwriters, has 
been organized in Washington to spe- 
cialize in substandard auto business. 
The department has approved a solici- 
tation permit for the sale of $500,000 
in stock. 

Organizers and temporary officers 
are Harry E. Greenwood, a local agent 


SINCE WHEN? 
an excess auto plan 
for assigned risks? 
at competitive rates? 


at Watsonville, Cal., president; Charles 
H. Cole, who for six years has been 
with Allstate, most recently as assist- 
ant underwriting manager at Salem, 
vice-president, and Charles S. Helm, a 
Seattle attorney, secretary. 

The stock sale is directed primarily 
at insurance agents. BI and PDL 
policies will be issued to apply to the 
driver and not the vehicle, and premi- 
ums will be payable monthly under a 
continuous policy billed direct, with 
ownership residing in the agents. 

Mr. Greenwood has been in the 
agency business for 10 years, and be- 
fore that, from 1928 to 1937, was with 
General of Seattle as an underwriter 
and examiner. He was seven years 
with Gould & Gould and Seeley & Co. 
as special agent at Seattle and Tacoma, 
and then for three years was with 
R. E. Anderson & Co. of Tacoma. 


Woods Named At Boise 

James G. Woods has been appointed 
underwriting manager at Industrial In- 
demnity’s Boise office. He joined the 
company at San Francisco as an un- 
derwriter in 1957 and subsequently 
was an underwriter at Oakland and 
Boise. 


Right now! With court awards 
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Higher liability limits are avail- 
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this excess coverage for your in- 
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Southwestern Insurance 
Information Has New 
Public Service Piece 


Southwestern Insurance Information 
Service has developed a new public 
service piece, “After an Accident, 
What to Do.” 

Consisting of a small red envelope 
with three compact folders inside, the 
piece is small enough for premium 
notice envelopes and light enough to 
be mailed with a letter or notice for 
the minimum of four cents. Brightly 
colored to be easily found in a glove 
compartment and sturdy enough to 
withstand jumbling with flashlights, 
gloves and miscellaneous items, the 
packet offers helpful advice on what 
to do if, like 16,400,000 drivers last 
year, one has an automobile accident. 

For more information contact F. 
Darby Hammond, executive director, 
Southwestern Insurance Information 
Service, 812 Gibralter Life Building, 
Dallas. 

Holland-America has begun writing 
substandard and excess private pas- 
senger auto in Utah. 
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Braddock Tells Prospects For Reinsurance In 1961 


(CONTINUED FROM PAGE 2) 

total collected premium decide to re- 
tain a greater amount of their future 
windstorm losses. These two factors 
combined with the law of chance (for 
the writing of windstorm catastrophe 
covers has been more a game of chance 
than a business of balancing averages) 
indicate that 1961 should provide bet- 
ter prospects for profit than were seen 
in 1960. 

Trends are more predictable among 





“IT hoped if I let him win Id get 
the renewal ... it didn’t work out that way.” 


Many a renewal hope has been jabbed 
full of holes. Better than hope is a Bitu- 


minous program of “security with serv- 


” 


ice. 


rating procedures, appraising each risk 
on an individualized basis and tailored 
accordingly, may well be your answer to 
competitive problems in workmen’s com- 


pensation and liability coverages. 


BITUMINOUS FIRE AND 


Bituminous’ application of modern 


the other segments of contracts written 
by the fire division because they fol- 
low more closely those of the primary 
companies from which the business 
originates. For the primary company, 
premium rates generally are inade- 
quate, operating expenses continue to 
increase, coverage continues to broad- 
en, often. without any compensating 
premium charge. For much of this 
business the reinsurer assumes a pro 
rata share of the original premium for 








- soon. 


the same share of the original peril 
and is under heavy pressure to pay 
higher commissions to help offset the 
increasing costs which is making it 
difficult to maintain a profitable result. 

In spite of these facts, there had 
been a slight improvement noted in the 
share lines during 1960 and the indus- 
try is long overdue for better loss 
ratios. 

In my opinion there is not enough 
premium to satisfy both the primary 
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writer and the reinsurer so there can 
be no dramatic improvement. The 
pressure on the primary writing fire 
company may be a blessing in disguise 
for some reinsurers. This arises out of 
the current attitude of many primary 
writing companies that do not need 
surplus help to buy protection against 
only the exceptional loss rather than 
sharing the original risk. The charge 
for this type of cover is geared to loss 
and its underwriting requires special- 
ized staff and incurs for the reinsurer 
much greater risk in proportion to 
premium. However, greater risk brings 
greater profit potential for those who 
are able to assess it correctly, and 
perhaps the most significant trend 
which will show up for the fire divi- 
sion in 1961 and subsequent years will 
be an increasing disparity in the re- 
sults of those reinsurers that rely 
mostly on pro rata premium income 
and those that develop an increasing 
proportion of their income from excess 
of loss contrasts. Although premium 
volume is much harder to maintain 
under the latter pattern, it is probable 
that the profit ratio will be greater. 

In the field of automobile liability 
both the primary companies and the 
reinsurers have had a somewhat better 
experience in 1960 than was the case 
in the immediately preceding years. It 
would be necessary to go back into the 
1930s to find a time when the automo- 
bile insurance market has been subject 
to more changes and more active 
thinking on the part of the industry 
than occurred in 1960. 


Greatest Competition 


There have been many rating plans 
introduced, not only by bureaus and 
rating organizations, but also by in- 
dividual companies.- These plans have 
not followed the same pattern state by 
state. As a result, there is probably as 
much or more competition in the au- 
tomobile insurance field than has ever 
existed. In spite of this competition 
there has been a substantial change 
in the soundness of the underwriting 
approach taken by most companies. It 
is now recognized,.if not always in- 
cluded fully in the rating structure, 
that certain classes of automobile risks 
are inherently worse than others. One 
of the faults of the rating plans used 
by much of the industry has been that 
risks of a bad class have never been 
rated as high as they should be and 
profitable business has never been 
rated as low as it should be. Most of 
the new rating plans recognize to a 
greater degree the general class of the 
risk, the use of the automobile, and the 
moving violation record of the driver. 

One of the major problems still to be 
met by the industry is that of the 
assigned risk. In fairness to the insur- 
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ance business the solution could be 
arrived at if political considerations 
could be disregarded. Since the latter 
condition is almost paramount, it is 
difficult to see how the problem can be 
completely solved. Certain improve- 
ments in the situation will most cer- 
tainly be forced as time goes along. 

A further inflationary jolt in the 
general economy could upset all cal- 
culations as to further improvement 
in the automobile liability picture. 
Juries are quick to reflect such changes 
—on the up side at least—and no 
rating formula can keep pace when the 
spiral starts. 


WC Still The Worst 


The most difficult reinsurance prob- 
lem in the casualty field has been and 
remains workmen’s compensation. It 
is in this line that the viciousness of 
inflation and its effect on a claim 
portfolio exercises maximum leverage. 
A 10% inflation in general claim costs 
when applied to a compensation loss 
might mean the reinsurer is absorbing 
a high multiple of that figure in its 





General Agency Fights 


Wash. 1% Business Tax 


The Armstrong general agency of 
Seattle has challenged the right of the 
state to collect the 1% business and 
occupation tax on gross premiums of 
general agents. Hearing on the Arm- 
strong suit seeking exemption from the 
tax and return of two years’ prior tax 
payments was held in superior court 
at Olympia. If the Armstrong general 
agency wins, it would pave the way for 
tax exemption for all Washington 
general agencies that are paying 1% 
on their overridings. 

Local agents also are subject to the 
1% tax on their gross commissions, but 
the Armstrong arguments apply only 
to general agents. 

It was contended by the Armstrong 
general agency that general agents 
“do precisely the same things and 
perform the same functions” as com- 
pany branch offices, and since branch 
offices are exempt from the tax, gen- 
eral agencies are being unfairly and 
unlawfully discriminated against. 

It was pointed out that the insurance 
code treats general agents and man- 
agers identically for purposes of regul- 
ation, and two expert witnesses testi- 
fied that operations of a general agen- 
cy are the same as those of a branch 
office. 

The Armstrong brief, while contend- 
ing that the tax is discriminatory be- 
tween general agents and company 
branch offices, notes that the argu- 
ment would not hold for local agents, 
because “a valid distinction can be 
drawn between the local agent who is 
a retailer in the insurance business and 
the insurer who is a wholesaler.” 


GAB Opens Alaska Office 


General Adjustment Bureau has 
opened an office at Anchorage to serv- 
ice all of Alaska (including the Aleu- 
tian Islands) north of Yakutat Bay. 
The southeastern peninsula will con- 
tinue to be serviced out of Seattle. 

Harold F. Honsinger is manager at 
Anchorage. He has been with GAB 
since 1937 and has been manager at 
Aberdeen, Wash., since 1951. Before 
going with GAB, Mr. Honsinger was 
with the U. S. Coast & Geodetic Sur- 
vey in Alaska for five years. 


Wash. County Agents Elect 

W. Edson Brown has been elected 
president of Clallam (Wash.) County 
Insurance Agents Assn. G. H. Keeler 
is vice-president and William Wenner 
is secretary-treasurer. 
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portion of the claim. Once the claim 
has reached the reinsurer the full 
effect of total inflation on the claim 
is borne by the reinsurer and no longer 
affects the net retention of the ceding 
company. 

In the last 10 years medical and 
hospital costs have inereased an aver- 
age of 4% per year. It is quite easy to 
see why this line is a most difficult one 
to reinsure. 

Claim reserves set up in any given 
year based on costs current at that 
time are inadequate 12 months later. 
In effect, the reinsurer when issuing a 
contract covering the compensation 
writings of a company is agreeing at a 
fixed price to pay indeterminate dol- 
lars at some indeterminate future 
date. There is no other commodity or 
service sold on which there is any such 
wide open agreement. This problem 
exists in 38 of the 50 states where the 
law provides the insured workman 
unlimited medical and hospital care or 
its equivalent. 


Improvement Questionable 


There have been universally bad 
results on the part of the reinsurers in 
the workmen’s compensation field for 
many years and it is difficult to see 
how there can be much improvement. 
The reinsurer’s only protection is to 
require extremely strong rating terms 
and even then he is almost certain to 
find out many years after the fact that 
he did not charge enough. 

The growth of A&S and major med- 
ical insurance has been a fantastic 
development of the 1950s and in the 
absence of government interference in 
the field, should have a limitless fu- 
ture. Rating of these covers, particular- 
ly in the group special risk area with 
its inherent potential of multiple ex- 
posure to one event, presents capacity 
problems to the reinsurer. Techniques 
have been worked out in cooperation 
with primary companies and the prob- 
lem is being met. 

The positive action taken in the 
development of these lines has been 
an outstanding contribution by the 
insurance business generally in its 
administration of capacity in order to 
provide a mass market approach which 
answers a public demand and need. 

Many professional reinsurers in 1960 
were at a break-even or a loss position. 
On balance the outlook for 1961 ap- 
pears to be better for the industry as 
a whole. 
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Automobile Physical Damage Insurance 


This conservatively operated Stock Company, admitted in Missouri, Illinois, In- 
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N.C. Mutual Agents 
For Security Fund, 
vs Single AR Unit 


In his appearance at the hearing by 
the North Carolina insurance depart- 
ment on legislative proposals to create 
a security fund for auto liability in- 
surers and a single facility for assigned 
risk business, Robert H. King of Ra- 
leigh, president Carolina Assn. of Mu- 
tual Insurance Agents, favored the se- 
curity fund idea and opposed that of a 
single AR establishment. It was er- 
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roneously reported in the Dec. 23 issue 
that Mr. King and his association fa- 
vored a “state fund” for insolvent auto 
liability companies. 

North Carolina has had a security 
fund for workmen’s compensation in- 
surers, a fund from which the de- 
partment can pay claims, return pre- 
miums, and settle other financial ob- 
ligations of an insolvent insurer. Money 
from the insurer’s bonds on deposit 
with the state treasurer is expected 
eventually to reimburse the fund. 

There have been two insolvencies of 
auto liability insurers in recent times, 


Equity General and Public National. 
Both did some business in North Car- 
olina. Though the volume was small, 
both had assigned risks. This is the 
kind of situation that concerns public 
officials in the state, which has com- 
pulsory auto insurance. In assignments 
the policyholder can hardly be pru- 
dent in his selection of a company. 
St. Lawrence Promotes Rasof 

St. Lawrence group of Chicago has 
promoted Erwin J. Rasof, comptroller 
for the past four years, to assistant 
treasurer. 
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“I Do Solemnly Swear...” 


This month, the President-elect of the United 
States will begin his oath of office before these 
inaugural stands with the phrase, “‘I do solemnly 


” 


Swear... 


A president stands here now with the stands under 
. and his interest is more than 
casual. He is Walter Schilling, President of the 
Henry C. Young Agency of Washington, D.C., 
whose agency carries the bond on the job. The 
client is Skinker & Garrett, Inc., Washington 
contractors and inaugural stand builders since 


construction . 


surety is based on confidence which, in turn, is 
built on the contribution each makes toward the 
success of the other. Standard Accident’s role in 


our success has been an important one. In fact, in 


1921. The surety ... Standard Accident, of course. 


To be entrusted with this type of endeavor is 
nearly “‘old hat’’ between the Henry C. Young 
Agency and Standard Accident. For over the past 
thirty-four years, the major part of the bonding 


[y 


requirements of the agency have been handled 
this way. As Walter Schilling says, ‘Bonding 
operations in our agency is big business . . . requir- 
ing association with a surety that knows the 


business. The relationship between agent and 


a oJ 

= fy 

g4-4As 

% : ¢$ 
Srrnoss 
CASUALTY e 


640 TEMPLE AVENUE « 
FIRE e 


our opinion, Standard Accident’s bonding depart- 
ment is one of the most knowledgeable, experi- 
enced and efficient in the business today. Add to 
this the full measure of helpful assistance and 
cooperation we have always received and you 
understand why we feel that our supreme confi- 
dence in Standard Accident is well placed.”’ 
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Tri-State Program Is 
Ready: Group Has New 
Executive Secretary 


The program of the annual meeting 
of Tri-State Mutual Agents Assn. of 
Pennsylvania, Maryland, and Delaware 
which will be held at the Penn Harris 
Hotel in Harrisburg March 9-11, has 
been tentatively outlined. Members 
will meet Kenneth L. Blackstone, who 
becomes executive secretary of the as- 
sociation March 1, and who will work 
with the present secretary, Mrs. Har- 
riette B. Geistwhite, at the headquar- 
ters office in Harrisburg. 

Mr. Blackstone has been doing speci- 
al organizational work for the air 
force, in which he has been a lieuten- 
ant-colonel. His experience also in- 
cludes life insurance sales and six 
years in public relations, including 
management of radio broadcast sta- 
tions and editing of Ohio Gasoline 
News. 

The convention will open with a 
meeting of directors, followed by a 
hospitality hour at which the Sparks 
Club will be host. On Friday, William 
A. Stringfellow, general manager of 
the national association, will speak. 
Paul Dubuc, vice-president Shelby 
Mutual Casualty, will discuss the re- 
sponsibility of company to agent and 
of agent to policyholder. Joseph Hyde, 
manager of the multiple peril depart- 
ment of Pennsylvania Lumbermen’s 
Mutual, will deal with the homeown- 
ers program. The business meeting 
that afternoon will be followed by the 
annual banquet. 

On Saturday Sparks Club will hold 
its educational hour. Following that, 
S. Merle Wagaman, vice-president 
Central Mutual, will discuss building 
sales through advertising. Thomas J. 
Finley Jr., executive vice-president 
Pennsylvania Federation of Mutual In- 
surance Companies, will discuss sug- 
gested rating legislation. At the clos- 
ing luncheon Harry Bowser of Dairy- 
Pak-Butler Co. will give an inspira- 
tional sales talk. 


Cotton Assn. Names White, 


Dobbs, Assistant Managers 


Cotton Insurance Assn. has apvoint- 
ed two assistant managers: W. E. 
Dobbs at Dallas and F. A. White at the 
home office. 

Mr. Dobbs was advanced from ex- 
ecutive state agent. Mr. White, who 
was auditor of the association, suc- 
ceeds John S. Hudgins, retired. 


Regan Joins Griswold & Co. 

Donald R. Regan has joined Griswold 
& Co., New York brokers and average 
adjusters. He will act as consultant on 
cargo insurance to the market and re- 
search department and will be active 
as a production executive. Mr. Regan 
was manager of the cargo department 
of John F. Curry agency and prior to 
that was an officer of Stewart, Hencken 
& Will, New York brokers. 


LAW TRAINING 


for Insurance People 


You can acquire Law at home, specializing in program 
‘elated to insurance—Law of Contracts; Quasi Con- 
tracts; Agency; Torts; Domestic Relations; Personal 
Property and Bailments; Negotiable Instruments; 
Guaranty and Surety; Insurance—or complete train- 
ng leading to LL.B. Degree. Advance step by step in 





Full 14-volume Law library included. Low cost— 
ousy terms. Free valuable booklets “Law Training for 


Write today, no obligation. 
Accredited Member, National Home Study Council 
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spare time with help of licensed attorney instructors. | 


Leadership” and “Evidence” tell complete story. 
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American Casualty 
Raises Dodd, Moody 


American Casualty has advanced 
Walter J. Dodd from assistant vice- 
president to vice- 
president and Ben- 
jamin H. Moody 
from _ production 
manager of the 
casualty division 
to assistant secre- 
tary. They also 
hold their new ti- 
tles with Valley 
Forge. 

Mr. Dodd, with 
American Casual- 
ty for two years 
as administrative 
officer of the claims division, will now 
be in complete charge of the country- 
wide claim organization. He succeeds 
William S. Deak, vice-president, who 
is vacating his officership but continu- 
ing as chairman of the claims commit- 
tee. 

Mr. Moody, with the company eight 
years in underwriting capacities in the 
casualty division, will continue to have 
over-all responsibility for the produc- 
tion and sales promotion activities of 
that unit. 





Walter J. Dodd 


Balcke In Giene Falls 


Personnel-Training Post 

Glens Falls has appointed Edward 
C. Balcke Jr. assistant director of per- 
sonnel and training. He will assist in 
the administration of expanded recruit- 
ment and training programs. 

Mr. Balcke joined the company in 
1950 and for six years has been special 
agent at Philadelphia. 


Rhody Elected President 
By Baltimore Agents Unit 


Assn. of Insurance Underwriters of 
Baltimore has elected Elmer J. Rhody 
president. He succeeds Charles C. 
Counselman Jr. 

H. Riall Jackson, was elected vice- 
president; and Robert C. Bock, execu- 
tive secretary of Maryland Assn. of 
Insurance Agents, secretary-treasurer. 
F. Rogers Brooks and Charles Ford 
were elected to the executive commit- 
tee. 


Kull Joins Boston As 


Cleveland Special Agent 

Boston has appointed Walter R. Kull 
special agent at Cleveland. He was for- 
merly special agent of Buckeye Union 
at Canton. 
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Travelers Man New 


R. I. Commissioner 

PROVIDENCE—Thomas J. Coyle, 
Travelers claims manager here, has 
been appointed insurance commissioner 
of Rhode Island. He succeeds Hartley 
S. Roberts. 


Hunt Treasurer, Manager 
Of Travelers Health Assn. 


Travelers Health Association has ap- 
pointed Richard C. Hunt treasurer and 
general manager, 
succeeding the 
late R. E. Pratt. 
He is also a di- 
rector and _ prior 
to his appointment 
was marketing and 
advertising man- 
ager. 

He was formerly 
in advertising, 
having been with 
Ruthrauff & Ryan 
and two Omaha 
agencies. 





Richard C. Hunt 


Miles, McCarty In IIL, 


Ind., For Indiana Group 


Indiana group has appointed Edwin 
P. McCarty special agent at Indiana- 
polis for Marion County and Lynn C. 
Miles Jr. special agent at Peoria for 
central Illinois. Mr. McCarty will work 
out of the home office, and it is ex- 
pected that Mr. Miles will open an 
office at Peoria. 


Mills At Winston-Salem 


Eugene Mills Jr. has been appointed 
special agent of Security Fire & In- 
demnity of Charlotte, N.C., in western 
North Carolina at Winston-Salem. 

He entered the business in 1951 with 
North Carolina Fire Insurance Rating 
Bureau. For the past five years he 
has been fire field representative of 
Travelers in North and South Carolina. 


Industrial Indemnity Promotes 
David G. Richwine has been ap- 
pointed underwriting manager of In- 
dustrial Indemnity’s Sacramento divi- 
sion. Mr. Richwine joined Industrial in 
1954 as an inside adjuster at Los 
Angeles. Subsequently he was an un- 
derwriter at Los Angeles, Fresno and 
Sacramento. As underwriting manager, 
he succeeds John J. Haller who was 
appointed Sacramento division man- 
ager when Charles L. Ennis was pro- 
moted to vice-president in charge of 
Industrial’s Texas operations. 
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Value Of Marketing Gains Recognition 


(CONTINUED FROM PAGE 6) 
behavior, Mr. Miner advised. The pop- 
ularity of motivation research in re- 
cent years attests to the concern many 
companies feel to learn more about 
consumers. Despite the “faddish fla- 
vor” of much of such research, prog- 
ress has been made in fathoming buy- 
ing behavior, with attendant values for 
customer orientation. Certainly many 
insurers appreciate the value of mar- 
keting research in guiding manage- 


ment to proper effort. 

An integral part of marketing re- 
search is provision for continuous mar- 
ket feedback, Mr. Miner believes. Cur- 
rent information on market position 
in the distribution of tangible goods is 
essential for minimization of misdirect- 
ed marketing policies and operations. 

One aspect of customer-orientation 
with implications for insurance is the 
relative freedom of large numbers of 
middlemen, as purchasing agents for 


their customers, to make _ supplier 
choices. Channels of distribution for 
many products are determined as much 
by middlemen as by manufactur- 
ers. The traditional notion that chan- 
nels are selected solely by manufac- 
turers is true only in the short run. 


Marketing Dynamic 


Marketing is truly dynamic, he em- 
phasized. Yet unlike product innova- 
tions most marketing innovations have 
been unplanned and often accidental 
results of the inexorable march of 
events in business. The lesson is clear 
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—progressive management must or- 
ganize for prosecuting programs of 
marketing experimentation. Marketing 
equivalents of research and devel- 
opment departments should be created 
and given appropriate status within 
companies. 


Profit Vs Volume 


Marketing is for profit and top man- 
agement’s philosophy must incorpo- 
rate the profit concept rather than the 
volume concept as a way of business 
life, Mr. Miner observed. This does not 
mean to eliminate volume as a source 
of profits, which would be ridiculous. 
But management should cast aside the 
goal of volume for the sake of volume 
alone, except for short-run tactical 
purposes necessary to fulfill long- 
range strategy having the profit goal. 

Marketing management can make 
its greatest contribution to profitable 
operations through coordination and 
integration of the many activities of 
the firm and direct them at the single 
objective of making profitable custom- 
ers and satisfying customer needs. 

Because of the form utility produc- 
tion-orientation of most manufactur- 
ing firms, Mr. Miner said, many ac- 
tivities now assigned to other depart- 
ments must be transferred to mar- 
keting. Examples of such activities 
would be product planning, transporta- 
tion, public relations, forecasting, and 
finished goods inventory control. By 
such transfer, the principle that mar- 
keting is an integrated complex be- 
comes operational. 

Though marketing of insurance does 
not embrace many activities essential 
to the marketing of tangible goods 
(storage and transportation, for ex- 
ample), and though there are several 
other significant differences between 
the two areas of marketing, it seems 
obvious to Mr. Miner that these five 
principles apply with about equal force 
to marketing of insurance as to mar- 
keting of tangibles. 


Pilcer & Pounks Slects 


Moles Executive V-P 


Harry J. Moles has been elected ex- 
ecutive vice-president of Pilcer & 
Frank, New York reinsurance inter- 
mediaries. He entered the business in 
1938 with General Cover Underwriters 
Assn. and advanced to underwriter 
handling countrywide operations. He 
joined Pilcer & Frank as manager of 
reinsurance brokerage operations in 
1952, was named vice-president in 1956 
and a director in 1960. He is president 
of Reins Club of New York. 


Shea Heads Springfield 
Casualty Claim Managers 


Thomas Shea, Massachusetts Bond- 
ing, has been elected president of 
Springfield (Mass.) Casualty Insur- 
ance Claim Managers Council. Also 
elected are W. F. Elwyn, Lumbermens 
Mutual Casualty, vice-president, and 
Robert L. MacKay, Commercial Union- 
North British, secretary-treasurer. 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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Royal-Globe held an open house for 
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we sci = 


more than 500 local agents at its new 


suburban regional office in Mineola, N. Y. The building, with three floors of 


office space, including basement, and 


a staff of 90 employes, combines the 


group’s Flushing regional office with the Mineola service office. Guests at the 
open house viewed the model display of the home office 705 IBM installation 
and a special exhibit of agency systems material designed to reduce details of 
office procedure. A display of national and business paper advertising em- 
phasized the scope of the group’s current advertising campaigns. 





Aetna Casualty Pays 
Big Armored Car Loss 


Aetna Casualty delivered a claim 
check of $421,961 within 24 hours after 
determination of the extent of the 
holdup loss sustained by Rasdale Ar- 
mored Car Service of Tampa, Fla. 

The coverage was written through 
M. E. Wilson agency of Tampa. Guy 
King of the agency and George F. 
Dukes, Aetna Casualty claim repre- 
sentative, presented the check in set- 
tlement to Edward A. Rasdale, presi- 
dent of the armored car company. A 
number of reinsurers were also on the 
line. 

Some of the armored car people re- 
call that after the big Brinks loss at 
Boston a few years ago, Mr. Rasdale 
ran ads in the Tampa papers to the 
effect that “it can’t happen here.” 


Fund Names Anderson And 


Carr In Eastern Field 


Dennis D. Andersen has been ap- 
pointed by Fireman’s Fund as man- 
ager for the western Massachusetts 
and southern Vermont territory. 

Mr. Andersen has been with the 
Fund since 1951 and has had under- 
writing experience at Boston and 
Newark. 

Robert G. Carr has been appointed 
casualty special agent for the Fund in 
Maryland. He has been with another 
company. 

Rexford M. McCane, claim repre- 
sentative, has been transferred by 
Standard Accident to the Indianapolis 
branch office. He has been at Detroit. 
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Countrywide Contest In 
Fire Prevention Opens 


U. S. Chamber of Commerce is 
sponsoring its annual national inter- 
chamber fire safety contest for local 
chambers throughout the U. S. 

The contest is to help build com- 
munity support for the fire safety ef- 
forts of local fire departments and to 
help recognition of local chambers that 
are outstanding in promoting com- 
munity interest and action in fire 
safety. 

Several hundred chambers are parti- 
cipating in the contest. They are sub- 
mitting records and scrapbooks on fire 
prevention and safety activities in 1960 
in their communities. 

Information to help local chambers 
enter the contest is available from the 
insurance department, U. S. Chamber 
of Commerce, Washington 6, D. C. 


General Security Opens 
New Office At Dallas 


General Security has established a 
branch office at 1060 Hartford Build- 
ing, Dallas. The office, under the man- 
agement of Thomas N. Donaldson will 
develop and service reinsurance busi- 
ness in the southwest and midwest. Mr. 
Donaldson was formerly Pacific Coast 
manager at San Francisco and most re- 
cently a vice-president in the home 
office. 


Detroit Casualty Underwriters 
Elect O. C. Murray President 


Detroit Casualty Underwriters Assn. 
at the annual meeting elected Owen C. 


Murray, Citizens Mutual Auto, presi- 
dent for 1961. The vice-president is 
Donald W. Sandberg, Wolverine; sec- 
retary, Walter Masinick, Michigan 
Mutual Liability; treasurer, Frank M. 
Huxley, Detroit Auto Inter-Insurance 
Exchange. Newly elected directors are 
Bruce D. Evans, Indemnity of North 
America, and George H. Valrance, 
American Surety. 


Wesley Schoelzel Becomes 


Denver Agents’ President 

Denver Insurors Assn. has elected 
C. Wesley Schoelzel, Van Schaack & 
Co., president. Other officers are Ray- 
mond Otstot, Leibman-TeBockhorst, 
vice-president; Jack Miller, treasurer; 
and Theodore Patterson, Van Schaack, 
secretary. 

The new officers were installed by 
Commissioner Sam Beery of Colorado. 


has what 


1. GET 2. HOLD 


new business, and 


“The 
Producers 
Profitway” 


Pacific Employers * Meritplan * Allied Compensa 


old accounts, and 





27 


Johnson Elected President 
Of Springfield (IIl.) 


Casualty Underwriters 

Raymond Johnson, Fidelity & Casu- 
alty, has been elected president of 
Springfield (Ill.) Casualty Underwri- 
ters Assn. 

Jack Glas, Illinois National, was 
named vice-president and treasurer, 
and Wilfred T. Corneau, Hooper 
Holmes, secretary. Directors are Eu- 
gene Hoffman, Hawkeye-Security, and 
Merrell McConnell, Retail Credit. 
Scott Goes Independent 

W. T. Scott has opened his own in- 
dependent adjustment firm—Scott Ad- 
justment Co. at 1319 North Pennsylva- 
nia Street, Indianapolis, to handle all 
lines. He was formerly with Western 
Adjustment at Indianapolis. 
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Can Attract College Seniors To Insurance 


(CONTINUED FROM PAGE 16) 
completed and an agent’s license ob- 
tained. 

Mr. Abel urged that careful consid- 
eration be exercised by the faculty and 
a committee of general agents in de- 
termining the student’s interest and 
qualifications for an insurance career. 
He should have indicated an ability 
to make superior grades, which he 
should be required to maintain to re- 
main on the internship program. He 
should not devote more than 20 hours 




















a week to the plan while pursuing a 
full load of college courses which are 
required. 


Suggests Paying $100 


Mr. Abel hopes that insurance com- 
panies and agencies will recognize the 
plan as an excellent way of meeting 
future manpower needs and will fi- 
nance it for a number of senior stu- 
dents. He suggested a stipend of $100- 
$125 a month to cover a large part of 
school expenses during the period of 


Why You Should Represent 
Companies 


the plan. A faculty member could co- 
ordinate college courses with practical 
insurance training. 

Each participating agency should 
help the “intern” follow a program 
that will give him a broad background 
of experience in agency work. He 
should take the company’s basic train- 
ing program, including filling in ap- 
plications, reading inspection reports, 
and doing policyholder servicing. He 
should be trained in programming a 
prospect’s insurance needs and in pros- 
pecting for clients. He should observe 
the general agent in selling interviews. 
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Above all, he should be exposed to 
sales and service functions through 
carefully guided individual sales work. 

It would also be possible, Mr. Abel 
suggested, for business students to 
participate in summer programs be- 
tween the junior and senior year of 
college. On these programs the student 
is given a rotating job for three months 
through different home office depart- 
ments, but he is able to stay at one 
post long enough to familiarize him- 
self with it. 

Some companies have positions 
available for graduates subject to mil- 
itary service. If his training period 
progresses satisfactorily, a position is 
held open for the graduate upon com- 
pletion of his military service. 

Mr. Abel predicted that cooperation 
between insurance teachers and the 
business would attract a larger num- 
ber of qualified graduates to insurance 
careers. 


Ind. Agency Employes 
Establish Scholarship 


A scholarship has been established 
by the 33 employes of the Forrest 
Sherer agency of Terre Haute, Ind., in 
recognition of Mr. Sherer’s educational 
and charitable interests. 

The grant is from a perpetual fund 
raised by annual contributions from 
agency employes. Outside contribu- 
tions are also accepted. 

Designated for Indiana State Teach- 
ers College, the scholarship has no 
restrictions as to use, although it is 
initially addressed to deserving juniors 
and seniors of the college who meet 
the scholastic requirements. School 
President Raleigh W. Holmstedt said 
the scholarship was the first to be set 
up at Indiana State by a group of 
local employes. 

An appropriately worded and framed 
fund scroll, signed by the employes, 
was presented to Mr. Sherer at the 
agency’s Christmas party. 


NAUA Names F itzgerald 
To Succeed Eliezer 


Harold Fitzgerald has been named 
manager of the central distribution 
bureau of National Automobile Under- 
writers Assn. He will be in charge of 
countrywide distribution of rule and 
rate manuals. 

Mr. Fitzgerald succeeds Frank Elie- 
zer who has retired after 41 years with 
NAUA and was honored at a luncheon 
given by his associates. 


Pringle In Agricultural 


Post As Eisert Retires 


Agricultural has named Charles E. 
Pringle in charge of western New York. 
He was special agent in southern IIli- 
nois until he was transferred as assis- 
tant to Ralph E. Eisert, state agent in 
western New York, who has retired. 

Mr. Eisert joined the company in 
1912, was named field representative 
in western Ohio in 1923, and was trans- 
ferred to Buffalo in 1927. 
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FkeNATIONAL UNDERWRITER 


Comment On Colo. Family Auto Case 


(CONTINUED FROM PAGE 1) 
passengers in that car. They sued 


| Stafford, Kling and Carroll. Stafford 


and Carroll were held not liable, but 
judgments totaling $162,350 were re- 
turned against Kling. Northwestern 
National Casualty paid its $50,000 lim- 
it. 

American Employers wrote family 
automobile insurance for Carroll, with a 
$100,000 BI limit per accident. The 
attorneys for the injured parties then 
sought—successfully—to reach this 
limit, on the ground that Kling was 
protected by Carroll’s policy. 


Policy Language 


The liability insuring clause of the 
family automobile policy covers “own- 
ership, maintenance or use of the 
owned automobile or any non-owned 
automobile.” The section headed “per- 
sons insured” states that the named 
insured (Carroll in this case) is cov- 
ered “with respect to a non-owned 
automobile . . . provided the actual use 
thereof is with the permission of the 
owner.” It also covers “any other per- 
son or organization legally responsible 
for the use of . . . a non-owned auto- 
mobile, if such automobile is not owned 
or hired by such person or organiza- 
tion.” Obviously, Kling was “legally 
responsible” for the accident, he did 
not own or hire the automobile and 
the vehicle was used with the permis- 
sion of the owner (Stafford). Judge 
McWilliams put all these considera- 
tions together and further concluded 
that Carroll was “using” the automo- 
bile by virtue of riding in it for trans- 
portation, thus bringing the accident 
under the policy coverage. 


History Noted 


For many years—at least since 
standardization of automobile liability 
forms—the various “drive other cars,” 
“use of other automobiles” and “non- 
owned automobiles” coverages written 
by endorsement or incorporated into 
automobile liability policies have not 
restricted coverage to actual driving 
of the non-owned automobile by the 
insured. Although it has seldom arisen 
in practice and has probably been little 
thought of in the sale and discussion 
of this coverage, there has never been 
any serious argument about an insured 
being covered should he be held liable 
for some act or omission while riding 
as a passenger. The fact that people 
other than the named insured were 
covered as to non-owned automobiles 
has also been well known, but this 
has been considered primarily as pro- 
viding coverage to such people as the 
employer of the insured. The jolt of 
the Alberta case to insurance people 
is the fact that this feature of the 
policy was held to cover the operator, 
even though the named insured (pas- 
senger) was held not personally liable. 

There were a number of technical 
arguments in the opinion, particularly 





F.&D. Awarded Prize For 


Ads In Business Papers 


Fidelity & Deposit has received the 
International Gold Award of Affiliated 
Advertising Agencies Network for its 
advertising in business papers during 
the past 12 months. The network, is a 
worldwide organization of advertising 
agencies. 

The ads of F.&D. were prepared by 
its advertising agency, Emery Adver- 
tising Corp., in cooperation with its 
own advertising department which is 
headed by Sidney C. Doolittle, man- 
ager, and A. M. Rees, assistant man- 
ager, 


objections that American Employers 
was not properly notified. Judge Mc- 
Williams held that sufficient notice 
had been given to an agent of Amer- 
ican Employers by Mrs. Carroll and 
that Kling was not required to give 
notice, because he had no reason to 
believe he had any coverage under 
this contract. These points may or may 
not prove important in the pending 
appeal. 

James L. Treece of the Denver law 
firm of Yegge, Hall & Shulenburg, who 


was counsel for one of the injured 
parties, wrote THE NATIONAL UNDER- 
WRITER that he believes the agitation 
about the effect of this judgment on 
liability insurance rates in Colorado 
is unfounded. 


Uncommon Situation 


The situation, Mr. Treece points out, 
is not a common one. Had Carroll been 
driving Stafford’s automobile, there 
would have been no question about 
his family automobile insurer provid- 
ing excess coverage. On the other hand, 
if Stafford had been driving the au- 
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tomobile, he would not have been cov- 
ered, because no form of non-owned 
automobiles insurance covers the own- 
er of the driven vehicle. The unusual 
circumstance here was that the au- 
tomobile was driven by a third party 
—neither the non-owned automobiles 
insured nor the owner. He also points 
out that this coverage does not apply, 
under standard provisions, to livery or 
public conveyances, thus keeping an 
insurance company from having to pro- 
tect a taxicab operator, nor does it 
apply to certain business uses of non- 
owned automobiles. 
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110 WILLIAM STREET, NEW YORK 38. 


FREEPORT, ILL. © PACIFIC DEPT. SAN FRANCISCO + SOUTHERN DEPT. ATLANTA + ALLEGHENY-OHIO DEPT., PITTSBURGH + YIRGINIA-CAROLINAS DEPT., DURHAM, W.C, 
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GUC. . 


Two emblems of superior service 


ndependent 
Insurance vg 










... firmly linked together... 
















Symbolic of our relation to the 
independent agents of America. 


For Trinity Universal is an agency 
company... whose dedication 
to the American Agency System 
is proven every day to producers 


from coast to coast. 


As you offer your skill, experi- 
ence and personal service to 
your clients ...so we offer ours 
to you, the independent agent. 


TRINITY 
UNIVERSAL 
INSURANCE 
COMPANY 


DALLAS, 
TEXAS 





CPCU Society Slates 
Five Study Institutes 


Society of CPCU has scheduled five 
three-day institutes for graduate 
study. The institutes are sponsored by 
the chapters in each region and are 
managed by committees under a gen- 
eral chairman. Each institute will 
have its own specialized theme. The 
assembling of faculties is in progress. 

Following are details of the events, 
chairmen and the themes chosen: 

Western, April 6-8, Carmel-by-the- 
Sea, Cal.; Harry J. Solberg, University 
of California; Insurance in Evolution. 

Northeast, April 25-27, Point Pleas- 
ant, N. J.; Eugene A. Toale, Wohlreich 
& Anderson; Custom Made Insurance. 

Southeast, May 23-25, University of 
Georgia; Fred W. Lagerquist Jr., pres- 
ident Kennesaw Life & Accident; 
Complete Personal Coverage Under- 
writing. 

South central, June 12-14, Univer- 
sity of Kansas; Jack E. Landreth, 
McKinney-Landreth agency, Lawrence; 
Impact of Regulation on Insurance 
Marketing. 

North central, June 15-17, Bowling 
Green State University, Harold W. 
Earley, Central Mutual agency, Cleve- 
land. 


List of Lecturers 


Lecturers at the institutes will in- 
clude Rudolf S. Christiansen, vice- 
president, American Reciprocal In- 
surers; Robert Lyons, research depart- 
ment Chubb & Son; George L. Hamp- 
ton Jr., vice-president Phoenix of 
Hartford; Robert A. Rennie, vice- 
president and director of research Na- 
tionwide Mutual; Thomas C. Morrill, 
vice-president State Farm Mutual; 
Elmer Twaits, secretary National Bu- 
reau; and Dr. Earl Cheit and Francesco 
Nicosia, both of University of Cali- 
fornia. 

Reservations to all the institutes may 
be made through the society’s office 
in Philadelphia. 








a bowl of New England chowder, or a dish of Indian pudding, Peerless Insurance 
Company's time-tested recipe for doing business combines integrity...dependability... 
and service. Accompanying a portfolio of modern coverages in the Bond, Fire, Accident 


& Health and Casualty fields, it is a recipe that assures better business for you. 





In The Finest 





New England Tradition of Service + Modern Multiple- 
Line Coverages + Honds and Burglary + Fire and Inland Marine 
Accident and Health « Casualty and Liability Lines - Reinsurance 
PEERLES S INSURANGE GOMPANY @ KEENE, NEW HAMPSHIRE 


As sure to satisfy you as 


a pot of Yankee beans, 
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Clouts Comrade And 
Collects Under CPL 





The California first district court of 
appeals has entered a judgment of 
$6,000 and costs in favor of an insured 
who struck a social companion in self | 
defense. The action, which involved a 
CPL policy with an exclusion of in- 
juries intentionally caused by insured, 
had been decided in favor of American 
by the superior court of San Francisco. 
The case is reported in 10 CCH (Fire 
& Casualty) 566. 

On May 19, 1955, insured drove with 
one Byington, three other men and a 
driver from San Francisco to the 
Hanna Center in Sonoma County for a 
social engagement. Insured and _ the 
three other men played a round of golf 
and returned to the center to find 
Byington inebriated. At dinner, Bying- 
ton became abusive and had to be 
quieted. 





While motoring back to San Fran- 
cisco, Byington began using foul lan- 
guage toward one of the party. Insured 
remonstrated with him, whereupon 
Byington seized insured’s_ shoulder, | 
pulled him around and called him a } 
coarse name. Byington held a cane 
close to insured’s head. Insured pushed 
the cane away and struck Byington 
three times. 


Financial Problems 


Insured testified that he knew By- 
ington’s reputation for peace and quiet 
was bad, that he believed himself in 
imminent peril and that he _ struck 
Byington intentionally in self defense. 

In October, 1955, insured received a 
letter from Byington’s attorney regard- 
ing a claim for damages resulting from 
insured’s alleged assault. Insured then 
consulted his broker and was told that 
under the circumstances he was not 
covered by the policy. Subsequent 





conversations with an official of the 
insurer led to the same conclusion. 

Meanwhile, H. F. Hogan, a Bank of 
America loan officer, heard that By- 
ington was threatening to sue insured | 
for $200,000. Insured told Hogan that 
he had no coverage under his policy. | 
Hogan then informed insured that in 
event of a suit, insured’s unsecured 
business loans would immediately have 
to be put on a “secured basis.” 

Insured, the owner of a company 
operating several beauty schools, dealt 
solely with Hogan’s bank and had un- 
secured indebtedness of $38,000. The 
suit would also have affected insured’s 
financing of planned business expan- 
sion. 


Court’s Reasoning 
In view of the threat to his financial 





standing and the insurer’s refusal to 
defend him, insured settled with By- 
ington for $6,000, the alleged amount | 
of the latter’s medical expenses. In- 
sured’s purpose was to protect his 
credit rating and not to admit liability. 

The insurer’s refusal to defend was 
based on the ground that insured had 
intentionally inflicted injury on By- 
ington. 

In reversing the lower court, which | 
ruled for the insurer, the appeals court 
noted that acts committed in self de- 
fense are not unlawful, and found— 
because the trial court made no finding 
that insured used unreasonable or | 
excessive force—that insured had acted 
in self defense. The court also held 
that insured acted reasonably in settl- 
ing for the amount of Byington’s medi- 
cal expenses. The insurer was there- | 
fore ordered to pay $6,000 and costs. 
Joseph C. Haughey appeared for in- 
sured, and Daniel J. O’Brien JZJr., 
Daniel J. O’Brien III and Edward 
Molkenbuhr Jr. for the insurer. 
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HteNATIONAL UNDERWRITER 


Claim Settlement And Merit Rating 


J. P. Cahoon, liability claims super- 
visor of Central Mutual at the head 
office, writes: 


After reading your editorial in the 
Dec. 16 issue my response was divided: 
I had to congratulate you for bringing 
insurance companies to task for the 
deep rooted but somewhat questionable 
philosophy of paying $500 for a re- 
lease rather than $500 for defense. But, 
also, I sensed a misconception of the 
mechanics of the merit rating system 
that might impair whatever good re- 
lationship presently exists between 
agents and claim departments. 

Prior to your editorial we had been 
confronted by one or two agents with 
what we felt, and continue to feel, to 
be an unfounded imputation that the 
decisions of claim personnel determine 
the fate of an insured under merit 
rating. But now I fear that your ed- 
itorial may cause even more agents to 
question every payment of every bor- 
derline auto liability claim unless 


| someone from the claim field speaks 





of the | 


sion. 
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up. 
Let’s look at the merit rating system 
(National Automobile Underwriters 


Assn.-National Bureau) as it is stated 
on the back of the application and see 
what we come up with. It’s pretty well 
spelled out in fine print. 

“Sub-classification: Listing of Viola- 
tions or Accidents” sets forth the point 
system. Paragraph II pertains to points 
assigned for specific traffic violations. 
This is the domain of the police au- 
thorities, not claim personnel. 

Paragraph “III Accidents” says that 
two points are assigned for each ac- 
cident resulting in damage to any 
property in excess of $50, or causing 
bodily injury or death. Nothing is said 
about liability. So, at this point regard- 
less of who thinks who is at fault, and 
regardless of who intends to pay who, 
two points are charged. 

The fine print then goes on to say 
that if the accident falls within one 
of five listed situations, no points are 
assigned. Apparently, the only one that 
the misunderstanding is 


| number two. The other four set forth 
| simple fact situations over which claim 
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departments have no control or influ- 
ence whatsoever. 


No Points Assigned If 


Number two says that no points are 
assigned if insured is “. . . reimbursed 
by, or on behalf, a person responsible 
for the accident or has judgment 
against such person.” But even here 
insured’s own company has no control 


| over whether or not the other party 
| pays insured. This brings us to the 


there- | 


- costs. 
for in- 
Rm JP. 
;dward 





has complete control over the possible 
assessment of points because of the 
accident. 

To recapitulate: First, the minute 
insured is in an accident involving $50 
property damage or bodily injury, 
Whether it be with a utility pole or 
another vehicle, he has two points 
unless. Second, the accident facts fall 
within one of the four excepted situ- 
ations or he steps forward and obtains 
reimbursement from the other party 
or reduces his claim to judgment. Kis- 
met controls four of the exceptions, 
insured controls the fifth. Neither pay- 
ment nor non-payment to the claim- 
ant has any effect on the point system. 

Why the misunderstanding? It may 
be you are under the impression that 
a release obtained from a claimant by 
an insurance company is an admission 
of liability, and prevents its insured 
from pressing any claim he may feel 
he has against the claimant. On the 


contrary, in those jurisdictions where 
this question has been raised the 
courts have held that any payment by 
the company to the other party does 
not jeopardize its insured’s chance of 
recovery from the other party. This 
appears to be sound and equitable law. 

Again, your comments on indiscrim- 
inate purchasing of releases is com- 
mendable and probably long overdue, 
but it appears that conclusions may 
have been jumped to when the attempt 
was made to place on the back of 
claim departments the adverse public 
reaction that is beginning to ferment 
over the merit rating system. 


Emerson Advanced By 
Springfield-Monarch 


Springfield-Monarch group has ap- 
pointed Richard W. Emerson sales 
manager in the home office property 
and casualty sales division where he 
will report to Wilfred G. Howland, 
vice-president and director of the di- 
vision. 

Mr. Emerson will have countrywide 
responsibility for sales development 
and field training work in property 
and casualty lines. He joined Spring- 
field F.&M. in 1947 and since 1959 he 
has been regional manager of the 
middle Atlantic region for property 
and casualty operations. 


Moseley And Carle Raised 


U.S.F.&G. has named Jack Moseley 
and William J. Carle assistant actu- 
aries. Mr. Moseley joined the company 
in 1953 and in 1955 was promoted to 
assistant casualty superintendent. 
He was transferred to the home office 
actuarial department in 1956. Mr. 
Carle, with the company since 1930, 
was in the statistical department be- 
fore his transfer in 1945 to the actu- 
arial department as assistant to the 
actuary. 











NO SUCH ANIMAL? 


We've heard it said that competitive rates can’t, in the long 
run, be combined with quality insurance. 


May we differ? 


Selected Risks provides a marketing program for capable 
agents that includes attractive rates, fine field services and 
prompt attention to the needs of policy-holders. 


Your inquiry is sincerely invited. 


SELECTED RISKS INSURANCE COMPANY 


BRANCHVILLE, NEW JERSEY 


LICENSED IN: CONNECTICUT + DELAWARE 
DISTRICT OF COLUMBIA « MARYLAND + NEW JERSEY 
PENNSYLVANIA « RHODE ISLAND + WEST VIRGINIA 








—IMMEDIATE 


coverages. 


Fire 
Fidelity and Surety 
Comprehensive General 
Automobile 
Reinsurance 


Excess Limits 


TWX + PH 1587 








EMPIRE MUTUAL 


220 South 16th Street 
Philadelphia, Pennsylvania 


SURPLUS LINE AGENTS 


BINDING FACILITIES— 


Teletype unit installed in your office at our expense 
to give you instant replies to your inquiries. 
All lines of coverages—written in 20 year old company. 


* Primary coverages in Pennsylvania 


* Surplus lines written through licensed agents in other states which permit non-admitted carriers to write liability 


Owners, Landlords, and Tenants Liability 
Manufacturers and Contractors 
Garage Liability 
Liquor Liability 
Retrospective Contracts 


(a) Physical Damage 
(b) Auto Liability 


INSURANCE COMPANY 


PHONE KINGSLEY 6-0480 
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WANT ADS 


Rates—$22 per inch per insertien—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
% THE NATIONAL UNDERWRITER 
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business backgrounds. 


OPPORTUNITY 


WITH 
CLAIM DEPARTMENT OF 
MULTIPLE LINE REINSURANCE COMPANY 


Attorney, up to age 40, with heavy Home Office back- 
ground in Compensation and Liability Claims, including 
reserve evaluation. Liberal medical and retirement bene- 
fits. Please write giving detailed resume of education and 


Write to V-77, National Underwriter, 175 W. Jackson Blvd., Chicago 4, Illinois. 
Replies will be held in strictest confidence. 








Here's an Opportunity for a 


TOP INSURANCE 
EXECUTIVE 


Who Wants to Grow 


We have as clients an established and reputable 
group with adequate capital to build or buy an 
insurance organization in the general and cas- 
ualty field. 


Obviously they need a seasoned insurance ex- 
ecutive who is stymied in his present position, 
looking for opportunity. 


If you are this man you will understand actu- 
arial principles and the fundamentals of under- 
writing, but be primarily interested in the sales 


SPECIAL AGENTS 
South—Central Florida 
East—New Jersey, Eastern Pa. 
Midwest—Ohio & Michigan 


Top multi-line company needs high-caliber field 
representatives with initiative and ability to 
meet the requirements of challenging positions. 
Must be presently employed in multi-line capac- 
ity and have proven record of agency appoint- 
ments and production. 


This is an outstanding opportunity for advance- 
ment, combined with above average company 
benefits. Send resume outlining education, expe- 
rience and desired salary to NY-49, National Un- 
derwriter Co., 17 John Street, New York 38, N.Y. 








and agency development side of the b 


It is important that you know that these inter- 
ests already have a sizeable premium load 
ready to place into the company they build or 
buy. The new man begins with a head start 
regardless of the specific direction which good 
business strategy suggests. 


Send complete information—a continuous em- 
ployment history, educational background, mar- 
itol status, current income, age, address and 
telephone and other pertinent details, by air 
mail. All letters CONFIDENTIAL. All replies 
acknowledged. 


Write to: W. E. Hercher 


Associates Personnel Technicians Inc. 





INSURANCE CASUALTY 


CLAIMS 


In the past 2 years we have strength- 

ened our Claim Staff. Because of the 

continued expansion of our Casualty 

activity, we are interested in Company- 

trained men looking for a position 
with growth. 

If you are ready to up-grade, a phone 

call could be the key to your 

advancement. 


Opportunities in New York and 
elsewhere for EXAMINERS, 
SUPERVISORS & ADJUSTERS. 











CASUALTY UNDERWRITERS 


Progressive well known stock company seeks 
seasoned all lines underwriters. Immediate open- 
ing in Indianapolis, but because of our ex- 
panding Casualty operation we invite your 
inquiry for other locations. If you are seeking a 
better future with a fine company, write in con- 
fidence stating experience, personal history and 
salary needs. Write V-65, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








SALES PROMOTION 
DIRECTOR 


Experience with publicity advertising and sales 
promotional tools and programs to set up op- 
erations in aggressive company. Prefer college 
graduate, under 35, with insurance company 
experience. Growth opportunity in ideally lo- 
cated small midwestern city with big plans 
for future. 

Send resume including present earning and 
salary expected to Box V-59, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, IIlinois. 





it Sparen 
wesenamn 59 Maiden Lane, New York City 
ATTENTION INSURANCE ACCOUNTANT 


Established midwest multiple line insurance 
company offers unusual opportunity for experi- 
enced insurance accountant and analyst to join 
Home Office management team. Age to 40, 
with at least five years experience in all phases 
of insurance accounting, annual statements, 
statistical reports, etc. Some knowledge of IBM 
systems desirable. Salary entirely open and 
commensurate with experience and ability. Re- 
plies should indicate education, previous expe- 
rience, and other pertinent data. Replies re- 
spected in strictest confidence. Write to V-84, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 


Lincoln National 
Readies Move Into 
Fire And Casualty 


Lincoln National Life has notified 
stockholders that at the annual meet- 
ing in Fort Wayne Feb. 15 they will 
be asked to authorize the directors to 
establish one or more subsidiary com- 
panies to write any class or classes of 
insurance not already authorized by 





CLAIMS 
ADMINISTRATOR 


Analytical ability, creativity, heavy experience 
in full line automobile claims work and a pen- 
chant for statistics are the most important of 
the qualifications you'll need to handle this un- 
usually fine opportunity. As a staff member of 
management you will advise and assist in policy 
formulation and will be responsible for the con- 
tinuous review and improvement of claim han- 
dling and administrative techniques. Age 30-45. 
Midwest location. Salary $7,800 up. Send resume 
including work background, personal data and 
education to Box V-69, National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Illinois. 








UNDERWRITER 


Experienced casualty underwriter. Prefer home 
office trained specialist in aviation, automobile, 
Workmen's Compensation, long-haul truck, taxi, 
etc. Background in aviation not essential. Must 
know experience and schedule rating. Excellent 
opportunity for right man. Submit detailed 
resume and willingness to relocate to V-85, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








SPECIAL AGENT 


Field man wanting a growth opportunity in 
a rapidly expanding mutual Group is 
needed to handle productive Midwest ter- 
ritory. Minimum two years college and three 
years multiple line experience in field. Car 
and travel expense. Merit increase program. 
Young management with forward ideas. 
Write about these positions to V-81, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois 








ATTORNEY 


A large multiple line insurance company with 
headquarters in Chicago seeks a man 25-35 
years of age WITH A WORKING KNOWLEDGE 
OF THE DRAFTING OF A&H OR LIFE & A&H 
POLICY FORMS AND THE ABILITY TO COM- 
PLETE THE FILING OF SUCH FORMS WITH THE 
STATE INSURANCE DEPT. 


Man should now be located in the Middle West, 
preferably in Chicago area. Lawyer preferred, 
although non-lawyer with such experience will be 
considered. Please address replies to Personnel 
Dept., 135 So. LaSalle, Rm. 620, Chicago 3, Ill. 
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the company’s articles of incorpora- 
tion. This would be done at the option 
of directors and would be accomplished 
by organizing such companies or ac- 
quiring them. 

The stockholder notice calls atten- 
tion to the fact that more than 80 fire 
and casualty insurers have entered the 
life insurance business in recent years, 
either by formation or acquisition, 
This relatively new development in 
the business has come about, accord- 
ing to Lincoln National, because of the 
natural desire of these groups of af- 
filiated companies to expand their 
market through promotion of one-stop 
service of the life, health, fire, auto- 
mobile, and other insurance needs of 
a client. 


Implies More Competition 


This implies increased competition 
for life business produced by general 





lines agents and brokers and poses the © 


company’s directors a problem which 
they are carefully studying. The com- 
pany states that no immediate action 
on the proposal to get ready to enter 
the fire and casualty business is con- 
templated. 

The directors also have recommended 
a 25% stock dividend. This would be 
accomplished by increasing authorized 
capital from $20 million in two mil- 
lion shares of $10 par each to $25 mil- 
lion in five million shares of $5 par 
and the transfer of $5 million from 
surplus. 


Another proposal is to adopt a sav- 


ings and stock purchase plan for eligi- 
ble home office employes of the com- 
pany. 


Texas Turns Hail 
Filing Down Again 


The filing of Crop-Hail Insurance | 


Actuarial Assn. for new forms and 


rates on crop-hail coverages in Texas | 
has been rejected. A hearing was held | 


Dec. 28 at Austin at which the princi- 
pal arguments on behald of the CHIAA 


filing were presented by David B.| 


Irons, an attorney and former member 
of the Texas board of commissioners, 
and Richard J. Roth, manager 
CHIAA. 


rejected by the board, and the second 
filing was a revision with which the 


of | 


A previous filing, on which a hearing | 
was held early in November, had been 


crop-hail people hoped to satisfy the, 


department while maintaining some of 
their points on the machine harvesting 
of cotton, etc. 








ADMINISTRATIVE 
ASSISTANT—OFFICE MANAGER 


A growing and aggressive old established multi- 
ple line organization located in the South offers 
an excellent opportunity for a young ambitious 
person with experience in office management, 
personnel, purchasing, supply and file proce- 
dures. Write Box V-74, National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Ill., giving name; 
age, experience, education, salary expected. All 
replies will be kept in confidence. 








FIRE COMPANY WANTED — Managing 
General Agency serving over 300 Indiana 
local agents needs Fire Company General 
Agency contract. Reply to V-76, National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 














ASSISTANT CLAIMS MANAGER 
Excellent opportunity for right person to join 
one of Midwest's leading casualty companies. 
Applicant must be licensed attorney, under 45, 
and have strong background in supervising 
multiple line claims with some management ex- 
perience. Location is small Ohio city with out- 
standing schools, churches, and recreational 
facilities. Write V-80, National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Illinois. 





Commercial Sales Representative 


Progressive multiple line stock company 
needs direct writer of commercial accounts. 
Offers unusual opportunity to proven pro- 
ducer, Desire man 30-38 with college and 
CPCU background. Furnish complete re- 
sume self and abbreviated resume wife 
along with recent photograph. Send to 
V-70, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 








SPECIAL AGENT 
Old established stock company requires experi- 
enced multiple line fieldman for Northern 
Indiana. Headquarters at Chicago. Excellent op- 
portunity for right man. Replies confidential. 
Address V-82, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








FIRE MANAGER 


Fire Dept. of multiple line Insurance Com- 
pary in Baltimore desires Manager for Fire 
Dept. of Home Office. Field and Home Office 
experience essential. Salary commensurate with 
ability and experience. Write V-78, National 
a lana 175 W. Jackson Blvd., Chicago 4, 
llinois. 








NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 
All Lines 


3055 Wilshire Blvd. Los Angeles 5 
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| Amer. Fore Loyalty 


- Moves Blickenstaff 


| Arch Blickenstaff, vice-president of 
| 


America Fore Loyalty at Chicago, is 
assuming enlarged 
countrywide ad- 
ministrative duties 
at Newark about 
Feb. 1. 

Mr. Blickenstaff 
entered the busi- 
ness in 1935 with a 
local agency in 
Hutchinson, Kan. 
He joined Loyalty 
group in 1941 as 
special agent at 
Kansas City. After 
four years as Ok- 
lahoma state agent he established Loy- 
alty’s service office in Albuquerque in 
1946. He was appointed secretary of 
Loyalty companies in 1950 when he 
was transferred to the western depart- 
ment. He was named 2nd vice-pres- 
and vice-president of all domestic 
America Fore Loyalty companies in 
1959. 








| Arch Blickenstaff 


Still Trying To 
Pin Rules On Public 
Adjusters In Detroit 


LANSING—A _ special committee 
named by the insurance department 
and the corporation and_ securities 
commission has recommended federal 
investigation of alleged “fire-chasing” 

' tactics on the part of public adjusters 
and contractors in the metropolitan 
Detroit area. 

A federal inquiry is possible because 
it is alleged that there is monitoring 
of fire department calls by unau- 


| thorized persons seeking to gain a time 


advantage in negotiating with prop- 
erty owners suffering losses. This is 
believed to be a violation of Fed- 
eral Communications Commission reg- 
ulations. 

Problems with public adjusters and 
fire repair contractors are an old story 
in Detroit, dating back to the early 
days of Joseph Navarre, who when he 
was commissioner held a hearing and 
tried to set up some ground rules. 





Service Guide 


DALE & COMPANY LIMITED 
Head Office 
Dale House, 710 Victoria Square, Montreal 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANAGA 
LLOYD’S AGENTS . . . MONTREAL 
Offices at 
Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 




















ROBERT |. BUSHNELL 
Management Consutlant 


lo Gnsurcance Organ tyalions 


FIRE—CASUALTY—LIFE 
Hoydens Hill Road Fairfield, Connecticut 
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HteNATIONAL UNDERWRITER 


The National Board opened a special 
loss office in Detroit, causing losses to 
be funneled through it. This had its 
effect for a while, but the office sub- 
sequently was closed and Mr. Navar- 
re’s rules fell into discard. 

The new committee is recommend- 
ing, among other things, stricter li- 
censing requirements for all public 
adjusters and fire repair contractors. 


Stewart, Smith Names 
Johnson A Director 


A. Campbell Johnson, secretary of 
Stewart, Smith & Co. and manager of 
its treaty reinsur- 
ance department in 
New York, has 
been elected a di- 
rector. 

Mr. Johnson en- 
tered insurance af- 
ter service with 
the navy in World 
War II. He began 
his career with 
Fireman’s Fund in 
1946 in the inland 
marine depart- 
ment and pro- 
gressed to the position of underwriter. 
He went with Stewart, Smith in 1952. 


Mutual Benefit H.dA. 
Sets Up Training School 


Mutual Benefit H.&A. has remod- 
eled an entire floor of the home of- 
fice to house the sales and sales man- 
agement school. The training center 
will have _ classrooms, interview 
rooms, accommodations for instructors 
and teaching rehearsals and complete 
audio-visual facilities. 

S. A. Salerno is training director and 
head of the new man school. 





A. Campbell Johnson 


W. Va. Field Club Changes 


Name, Admits Casualty Men 


Field Club of West Virginia, at its 
annual meeting in Parkersburg, voted 
to change its name to West Virginia 
Insurance Assn. and to admit casualty 
field men to membership. 

Chester C. Eaton, New Hampshire 
group, was elected president to suc- 
ceed Parker H. Brady, Home. E. Car- 
rell Douglass, St. Paul F&M., was 
elected vice-president and Donald D. 
Hansen, America Fore, was reelected 
secretary-treasurer. 

Elected to the executive committee 
were Lawrence A. Casey Glens Falls, 
Herman N. Lewis, Alfred Paull gen- 
eral agency, John J. Reilly, America 
Fore Loyalty, and Allen O. Sellers, 
Aetna Fire. 


Louisville CPCUs Elect 


LOUISVILLE—The local CPCU 
chapter has elected Willard M. Brown, 
Glens Falls, president; Browne Bolton, 
Terry agency, vice-president, and 
Robert W. Vaughan, Vaughan agency 
secretary-treasurer. 


Md. Action Expected On S&L Cover 


Legislation will be introduced in the 
Maryland legislature to prohibit sav- 
ings and loan associations from claim- 
ing that the deposits are insured by 
the federal government when they are 
not. There is no state regulation, sup- 
ervision or taxation of savings and 
loan associations in that state. Of such 
concerns, 67 are insured by the federal 
government, 17 are chartered by the 
state and insured by a government 
agency, and 470 are chartered by the 
state and not insured. 


Suggests Alternative 
To Direct Billing 


(CONTINUED FROM PAGE 8) 
shifting clientele, he observed, and the 
obvious area in which the competition 
should have been engaged is service. 
It is axiomatic in any business that 
both customer and seller profit by in- 
creased service and that price-cutting 
will not guarantee repeat trade. “The 
only reason anyone purchases an in- 
surance policy is to be paid a fair 
settlement with the least possible delay 
when a legitimate claim has been 
presented to the company,” he de- 
clared, voicing alarm that these facts 
are not apparent to company execu- 
tives. 

“With most companies with which 
we have contact, the claims depart- 
ment is the area which could utilize 
assistance. We have previously called 
company attention to this, particularly 
in the small claims field. The direct 
writer by the very nature of his or- 
ganization does not have the facilities 
to compete here with the American 
agency system team embodying the 
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personalized attention of the independ- 
ent producer,” he went on to say. 

Mr. Mallia said he didn’t expect di- 
rect billing to die off, but he did 
predict that its use would be restricted. 
“It is not taking over the personal 
lines as it was expected to do. Its first 
flush of success has passed. Its limita- 
tions are becoming more apparent.” 

The ultimate fate of direct billing, 
he said, will be decided mainly by 
the insurance buying public. “It is 
here that a challenge of service is 
placed before its opponents.” 


Allstate Deviates In N. C. 


Commissioner Gold of North Caro- 
lina has approved a 15% deviation by 
Allstate on fire and allied lines for 
commercial property. The approval is 
for one year expiring Jan. 6, 1962. 


$10 Million Nuclear Bridge Cover 

The Delaware River Port Authority 
has bought through Nuclear Energy 
Liability Insurance Assn. a $10 million 
nuclear liability policy on the Benja- 
min Franklin and Walt Whitman 
bridges. The bridges link Camden, 
N. J., with Philadelphia. 
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Surety Producers To 
Hear Crafts, Pullen 


James F. Crafts, president Fireman’s 
Fund, and W. E. Pullen, chairman and 
president U.S.F.&G., will be prin- 
cipal speakers at National Assn. of 
Surety Bond Producers annual meet- 
ing April 9-13 at San Francisco. Other 
speakers are W. M. Blount, president 
of Blount Bros. Construction Co., Mont- 
gomery, Ala., and Sen. Anderson of 
New Mexico. 


Mutual Of Omaha Has 
Senior Citizen Pamphlet 


A free pamphlet for senior citizens, 
entitled “How to Live Longer,” is be- 
ing published by Mutual Benefit H.&A. 
Condensed from books by Drs. Lester 
M. Morrison and John A. Schindler, 
the pamphlet includes chapters on nu- 
trition, avoiding emotionally induced 
illnesses and on phases of retirement. 

The pamphlet is being offered by 
general agents and the home office as 
part of the national advertising cam- 
paign for the company’s Senior Se- 
curity Plan. Enrollment for the plan 
ends Feb. 15. 


Weldon Is CPCU Director 
In South Central District 


Bernard J. Weldon, vice-president 
of Cook & Colver agency of Wichita, 
has been named director for the south 
central district of Society of CPCU. 
He replaces Donald C. Brain, W. B. 
Johnson & Co., Kansas City, who was 
elected vice-president of the society 
last September, making it necessary 
for him to resign as director. 

Mr. Weldon was with Kansas In- 
spection Bureau from 1930 to 1937 and 
with Dulaney Johnston & Priest, Wi- 
chita, from 1937 to 1959 as a partner. 
Since 1959 he has been vice-president 
of Cook & Colver. 


Plan Columbus Claims Unit 
Columbus (O.) Claims Assn. is being 
organized for claims adjusters of life 
and health companies. H. E. Thomas, 
Continental Casualty, and John Revel, 
Ohio State Life, are in charge of plan- 
ning, and Feb. 15 has been set for a 
tentative organizational meeting. 


Meyer To Reliance In N. Y. 


Reliance hag appointed Robert K. 
Meyer marine special agent at Syra- 
cuse to service New York state, ex- 
cept New York city and suburbs. He 
was formerly with Ter Bush & Powell 
agency, Schenectady. 

Enters Auto Business 

Kentucky Ins. of Louisville is en- 
tering the automobile business and will 
write full coverage policies. The com- 
pany has been restricting its writings 
to fire and allied lines. 

Charles W. Buchanan has_ been 
named eastern Kentucky field repre- 
sentative of Kentucky. He has been 
with the Barbourville agency of Bar- 
bourville and in the eastern Kentucky 
field replaces Donald Mills who has 
gone in the agency business in Bowling 
Green as a partner in Center of In- 
surance Agency. 

Western Kentucky 
Guy Billington. 


is handled by 


Minnesota Blue Shield has put its 
senior citizen plan for persons 65 and 
older on a continuous enrollment basis. 
Coverage includes benefits up to 120 
days of doctor’s care while in hospital, 
surgery, electro-shock therapy, X-ray 
and other procedures. 
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Louisville Board Elects 





]. W. Harris President 


Louisville Board, at its 107th annual 


meeting, elected James W. Harris pres- / 


ident. Jo M. Van 
Zandt was chosen 
vice-president, and 
R. W. Barnes Jr. 
was reelected ex- 
ecutive secretary- 
treasurer for the 
ninth year. 

Mr. Harris is a 
partner of the C. 
D. Harris & Sons 
agency, and_ his 
father, C. D. Har- 
ris Sr., was presi- 





James W. Harris 





dent of the Louis- 
ville Board in 1935-36. 


American Appraisal 


Buys West Brothers 
West Brothers, Cleveland appraisal 
company, has been taken over by 
American Appraisal of Milwaukee. 
C. H. Schwingle, president Ameri- 


can Appraisal, stated that West Broth- | 


ers, operating in Cleveland since 1932, 
would be kept intact and, “except for 
dropping the name, we anticipate very 
little change in methods and proce- 
dures.” 


Owens To Berkshire Mutual 


Berkshire Mutual has appointed 
James S. Owens field representative 
in eastern New York. He was formerly 
special agent in eastern New York of 
Worcester Mutual. 


Employers Liability Figures Wrong 
The underwriting results of Employ- 
ers Liability shown as a $2 million gain 
in the Dec. 30 issue were incorrect. 
The company experienced a loss of $2 
million in the first nine months of 1960. 
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Manual Copyright May Be Under Fire 


(CONTINUED FROM PAGE 1) 
following week, there is a_ suspicion 
that other hands than his may have 
helped formulate some of the contents. 
The letter reads: 

“Your bureau is licensed by this de- 
partment as a rating bureau. Therefore 
under the statutes of Indiana it is my 
duty to review your practices and ac- 
tivities. It has been called to my at- 
tention through the trade press and 
information from other sources that 
you have recently made an _ assess- 
ment of a purported $2 million against 
certain insurance companies in this 
country, not members or subscribers 
to your bureau. It is my understanding 
that this assessment is not based on 
the number of manuals which you fur- 
nish such companies, but on the amount 
of insurance business they conduct, 
which is covered by your manual. Such 
a radical and previously undiscussed 
move on your part naturally raises 
serious questions and calls for much 
information before I as insurance com- 
missioner will consider allowing such 
an assessment on the part of a rating 
bureau under Indiana’s jurisdiction. 

“T regard my duties to your bureau 
in the same manner as I would any 
company or other bureau doing busi- 
ness in this state. I have the same ob- 
ligations to protect and discipline all 
licensed segments of the industry, 
whether they be companies or bureaus, 
Therefore I seek the following infor- 
mation from you: 

“1. Do you intend to give each of 
these assessed companies equal voice 
in the operation of your bureau and 





Chicago Fire Engineers 


Reelect Ralph Sullivan 


Ralph B. Sullivan Jr., Standard Oil 
of Indiana, was reelected president 
of Chicago chapter of Society of Fire 
Protection Engineers at the January 
meeting. 

Other officers elected are Ray A. 
Sapp, American District Telegraph, 1st 
vice-president; Carl B. Olson, Alex- 
ander & Co., 2nd vice-president; Ger- 
ald L. Maatman, Illinois Tech, sec- 
retary-treasurer. New directors are 
George P. Stahl, National Board, and 
Kurt Weiss, Employers Mutuals of 
Wausau. 

The speaker, William F. Schacht of 
Factory Insurance Assn., discussed fire 
protection of steel mills. He described 
the numerous processes involved in 
steel production and the primary haz- 
ards of each. A steel mill is a combi- 
nation of, among other things, utility, 
oxygen and chemical producing in- 
dustries, he said, and as such, it is a 
challenge to any fire protection engi- 
neer. 

Because of the manifold character 
of steel mills, fire protection cannot 
be considered lightly as being a “pig 
iron under water” proposition. Nor 
should it be regarded as being an ogre, 
he added. 

The worst thing that can happen to 
a mill, Mr. Schacht said, is loss of 
water supply, and for this reason, mul- 
tiple sources of water supply are pro- 
vided. Mills have also established plant 
fire and safety departments and fire 
brigades, and without these, continued 
plant existence would be questionable. 
He went on to describe the types of 
fire protection devices needed for the 
individual hazards. 


Mariners Club of New Jersey, at the 


January luncheon at Newark, held a 


panel discussion on furriers’ custom- 
ers and furriers’ block coverages. 


an equal right to pass on the overhead 
incurred in those costs which have 
formed the basis of your assessment 
—and if so, to what degree? 


“2. If the assessment does not in- 
clude anything except the overhead for 
the research gathering of statistics 
—making and compiling of rules and 
rates—and the compilation and pub- 
lication of your manuals, do you in- 
tend to allow all those being assessed 
to have an equal voice in the making 
of rates and rules and in such compila- 
tion and publication—together with the 
right to pass on the costs incurred 
therefor? 


“3. Prior to an examination on the 
part of the department, there are some 
questions which arise in my mind con- 
cerning the equity of your assessment, 
if in fact such assessment is legal. In 
the middle west we have many compa- 
nies who write a very large volume of 
business in one or few states. Under 
the principle of your assessment, are 
you not forcing these companies to 
pay an inequitable share in having 
them pay costs for the compilation of 
manuals in all 48 states? In other 
words, a company with a $15 million 
liability and property damage business 
in one state, buying one manual, may 
be paying under your assessment 
approximately $15,000 for one manual. 
Will you kindly give me the formula 
which you used in setting up the basis 
for assessments, together with a 
breakdown in detail of the expenses 
used in arriving at this assessment. 


Is Manual Copyrightable? 


“4. Do you feel your manual is copy- 
rightable? 


“5. If so, do you consider that you 
have gradually moved towards a mo- 
nopoly through the years you have of- 
fered it to the public for a sum of 
approximately $5 each? 

“6. Have you perhaps without in- 
tending to do so, led other segments of 
the industry and of the state insurance 
governing bodies to a point where such 
segments depend on your manuals for 
the conduct of their business, and in 
the case of state government where 
they have dictated in certain instances 
that your rules and rates shall be the 
basis of state assigned risk plans and 
even state rating plans? 

“7. Have you by these years of con- 
duct and policy effected a waiver of 
any right to copyright such manual? 
If you feel you can and intend to copy- 
right your manual, are you not in ef- 
fect restraining trade after inducing 
trade and government to follow certain 
patterns of operation by your conduct 
throughout the years? I fear this all 
may lead to a violation of the McCar- 
ran act. 

“8. What is your view as to the fact 


that upon filing with the insurance 
departments in those states having no 
prior approval, your manual becomes 
public information when filed, so that 
it is available thereupon to the public, 
including all other insurance compa- 
nies? Is not their information available 
to you in the same manner? 

“9. If prior approval is necessary 
is not the above true after approval? 

“10. Do you have any feeling that 
actions such as this may furnish addi- 
tional arguments to the proponents of 
the federalization of the insurance 
business? 


Cannot Stand By 


“11. I am sure you realize that nei- 
ther I nor other insurance commis- 
sioners of this country can stand idly 
by without obtaining all information 
from you, and the other segments of 
the industry, and then if necessary, is- 
suing such rules or orders as would 
fairly and legally regulate the han- 
dling of the subject of your assessment 
to the industry? On the other hand, 
we are just as eager to protect you in 
your rights. 

“I certainly will appreciate a full 
and immediate reply to my questions, 
and also any other information you 
have which you feel pertinent. I am 
forwarding a copy of this letter to 
the other commissioners.” 


“2 
#4] 





New Handbook Is Ready 
For Maine, N. H.., Vt. 


A new Underwriters Handbook 
of Maine, New Hampshire and 
Vermont has been published by the 
National Underwriter Co. It pro- 
vides complete and up-to-date in- 
formation on the agencies, compa- 
nies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
these states. Copies of the new 
Maine, New Hampshire and Ver- 
mont handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth Street, Cincin- 
nati 2, Ohio. Price $12.50 each. 











Retires From Talbot, Bird 


Frank J. Richardson, assistant secre- 
tary of Talbot, Bird, has retired after 
38 years with the firm. He was man- 
ager of the inland marine underwrit- 
ing department and was also assistant 
secretary of Universal. 

Mr. Richardson was one of the 
founders and a past skipper of New 
York Mariners Club. He was active on 
committees of Inland Marine Under- 
writers Assn. His associates gave a 
retirement dinner in his honor which 
was attended by 75 persons. 
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